


TABLE OF CONTENTS

STATEMENT PAGE

INDEPENDENT AUDITORS' REPORT ... 1-4

MANAGEMENT'S DISCUSSION AND ANALYSIS 5-10

BASIC FINANCIAL STATEMENTS:

Statement of Net Position (Deficit) ... A 11
Statement of Revenues. Expenses and Changes in Net Position...................... B 12
Statement of Cash FIows. . ¢ 13
NOTES TO FINANCIAL STATEMENTS ., 14 - 41
REQUIRED SUPPLEMENTARY INFORMATION SCHEDULE
Schedule of Changes in Net OPEB Liability and Related Ratios ... 1 42
Schedule of Emplover’s Proportionate Share of the Net Pension Liability .. 2 43
Schedule of Employer’s Penston Contributions ... 3 44
NOTES TO REQUIRED SUPPLEMENTARY INFORMATION................. 45
OTHER SUPPLEMENTARY INFORMATION SCHEDULE
Schedule of Per Diem Paid Board Members .. 4 46
Schedule of Compensation. Benefits, and Other Pavments to Agency Head ... 5 47

OTHER REPORT REQUIRED BY GOVERNMENT AUDITING STANDARDS

Independent Auditors” Report on Internal Control over Financial Reporting and on
Compliance and Other Matters Based on an Audit of Financial Statements Performed

i Accordance with Government Auditing Standards......ocooovviiiiiiiie, 48 — 49
Schedule of Findings and Responses.... e 50

Summary Schedule of Prior Year Findings ... 51















LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS
MANAGEMENT'S DISCUSSION AND ANALYSIS
DECEMBER 31, 2023

The Management’s Discussion and Analysis of the Louisiana State Licensing Board for
Contractors’ (the Board) financial performance presents a narrative overview and analysis of the
Board's financial activities for the year ended December 31, 2023, This document focuses on
the current year’s activities. resulting changes. and currently known facts in comparison with
prior vear's information. Please read this decument in conjunction with the additional
information contatned in the Board’s financial statements, which follows this section.

FINANCIAL HIGHLIGHTS

The Board’s total net positton(deticit) mcereased by $1.022,503 or 225.9%.
The operating revenues of the Board decreased $6.932 or 0.1%.
The non-operating revenues of the Board increased $14,009 or 177.9%,.

The operating expenses of the Board decreased $228.172 or 3.6%.

OVERVIEW OF THE FINANCIAL STATEMENTS

This hinancial report consists of four parts: Management’s Discussion and Analysis, Basic
Financial Statements, Required Supplementary Intformation. as may be applicable, and the Board
includes schedules of Board Members” Per Diem and Compensation. Benetits and Other
Payments to Agency Head as Other Supplementary Information. Other than the MD&A, the
Board’s required supplementary miformation mcludes the Schedules of Changes 1n Net OPEB
Liatulity and Related Ratios, Employer’s Proportionate Share of the Net Pension Liability, and
Employer’s Pension Contributions. These reports tulfill the nunimum requirements for Special
Purpose Governments Engaged in Business-Tvpe Activities established by the Governmental
Accounting Standards Board in GASB Statement No. 34, Busic Financiul Stutements,
Munagement's Discussion and Analvsis-for State und Local Governments.
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LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS
MANAGEMENT’S DISCUSSION AND ANALYSIS. CONTINUED
DECEMBER 31, 2023

BASIC FINANCIAL STATEMENTS

The basic financial statements of the Board present information about the Board as a whole, in a
tormat designed to make the statements easter for the reader to understand. The statements 1n
this section include the Statement of Net Position: the Statement of Revenues, Expenses and
Changes in Net Posttion: and the Statement of Cash Flows and related notes to the financial
statements.

The Statement of Net Position (Statement A) presents the current and long-term portions of
assets and labilities separately. The difference between total assets and total habilities 1s net
posttion and may provide a usetul indicator of whether the financial positton of the Louistana
State Licensing Board for Contractors is improving or deteriorating.

The Statement of Revenues. Expenses, and Changes in Net Positton (Statement B) presents
mformation on how the Board's assets changed as a result of current year operations, Regardless
of when cash 1s aftected. all changes in net position are reported when the underlying
transactions occur. As a result, transactions are included that will not aftect cash untl future
tiscal periods.

The Statement of Cash Flows (Statement C) presents information on how the Board's cash
changed as a result of current year operations. The cash flow statement 1s prepared using the
direct method and includes the reconcihation of operating meome (loss) to net cash provided
(used) by operating activities (indirect method) as required by GASB 34
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LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS
MANAGEMENT’S DISCUSSION AND ANALYSIS. CONTINUED

DECEMBER 31, 2023

The following presents condensed financial mformation on the operations of the Board:

Current Year
as of and
for the
yvear ended

December 31, 2023

RESTATED
Prior Year
as of and

for the
vear ended

December 31, 2022

Current nssets $ 10937624 % 11.333.956
Capital assets, net 10,159,459 9.456.819
Right-of-use lease assets. net 51.800 82.689
Intangible right-to-use sothware agreements. net 166.344 11,163
Totalassets 21.315.233 20.884.627
Deterred outflows 1,733 888 2.384.694
Current habdies 6,633,131 6.639.118
Noncurrent habilities 13,894,755 16,430 248
Total abdities 20,527 886 23,069.360
Deferred mnflows 1.951,293 652,515
Net mvestment in capital assets 10,156.640 9.456.331
Unrestreted (9,5%6.698) (9.908.891)
Total net posttion (deticit) 3 369942 % (452.561)
Operatng revemes $ 7083565 5 7.090.497
Operatmg expenses 6,082 945 6.311.117
Operating ncome (Joss) 1.000,620 779,380
Now-operating revenues & expenses 21,883 7,374
Change m net position $ 1.022,503 5 787,254







LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS
MANAGEMENT’S DISCUSSION AND ANALYSIS. CONTINUED
DECEMBER 31, 2023

LONG TERM OBLIGATIONS

The Board has not financed purchases or activities through external borrowing or incurring debt,
and thus does not have any outstanding bonds or notes for this or the previous fiscal year. Other
obligations include compensated absences (accrued vacation and compensatory leave) earned
and accumulated by employees as well as habilities recorded for other postemployment benefits
and net pension hability, which are described m the notes to the tinancial statements.

ECONOMIC FACTORS

The Louisiana State Licensing Board for Contractors (LSLBC) was created i1 1956 to protect the
pubhic from fraudulent, inexperienced. and incompetent contractors. Its authority includes the
monitoring of construction projects to ensure compliance with licensing requirements. Through
its regulation and enforcement of contractor hcensmg laws. the LSLBC promotes integnty m the
construction industry. This role ensures a level playing field for companies licensed to do
business in Louisiana.

Licensed and professional contractors carry all requirements of state and tederal laws.
Unfortunately. the unheensed. unscrupulous scam artists do not and cause severe damage and
financial losses to our consumers and state. Consumers and business owners have the
responsibility to check references and vertty Heensure betore hiring a contractor. Cheap prices
that sound too good to be true, with no written contract, are clear warning signs for contractor
traud. Partnerships and cooperative efforts with permait offices, as well as state and local law
enforcement. lead to a svstemic response m serving the public.

LSLBC maintains as top priorties customer service and a continued effort to work toward
effictencies and simplification 1 serving licensed contractors.,

The economic forecast ts quite optimistic. driven by massive industrial construction in the
southem part of the State and significant recovery efforts from recent natural disasters and the
COVID shutdown. In the immediate tuture, the State 1s projected to be enly mimmally impacted
by a short, shallow nauonal recession, Historieally, Louwsiana’s economy has proven resilient
during natronal recessions. even growing durmg four of the eight recesstons experienced sinee
1970. The State’s anticipated restliency through the forecasted recession 1s due to its modest
dependency on the durable goods manufacturing sector and the continued growth attributed to
the ongoing recovery efforts and major capital projects described it more detail below.

A remarkable $154.4 billion in industrial projects are either under construction or awaiting final
mvestment deciston in just three areas of south Lousiana — New Orleans. Baton Rouge. and
Lake Charles. Industrial contracting tirms are gearing up for a massive hiring program associated
with these projects. Two challenges that may impact final investment decisions are (1) the ability
to accommaodate carbon capture and storage and (2) access to renewable energy sources.

The economue forecast projects the addition of 38,700 jobs 1n 2024 (+2%;) and 42.200 jobs in
20235 (+2.1%). The projections for 2024-25 are based on the U S, experiencing a mikd recession
starting 1n late 2023 or early 2024 and lasting about two quarters as well as modest growth mn real
gross domestic product (RGDP) into 2025, Onl prices are forecasted to remain in the $80 per
barrel range while natural gas prices slowlv increase to $3.90 per MMBtu 1n 2025,
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LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS
MANAGEMENT’S DISCUSSION AND ANALYSIS. CONTINUED
DECEMBER 31, 2023

BUDGETARY HIGHLIGHTS

The budget continues the LSLBC’s tradition of providing high quality services to the public
while prudently managing the public’s funds. Our goal tn preparing this budget has been to make
recommendations consistent with our long-term priorities and to be fiscally responsible to the
individuals we serve.

Grven the relatively unknown outlook m the economy due to the pandemic, we expect a change
m the revenmue budget next year- increasing 5% below last year. The proposed budget reflects
mcreases from the 2023 actual revenues to adapt to our ever-changing economy.

Expenditures m salaries have increased 5% due to market adjustment pay increases. A
continuing pressure on our budget 1s the cost of benefits. including healtheare and retirement for
employees and retirees. The 2023 contribution costs of related benetits primanly associated with
group health msurance and retirement will remain relatively consistent with 2023 costs,

Throughout these challenging times, the LSLBC’s workforce has continued to provide quality
services to the public. I am confident this commitment will continue over the coming year as we
adapt te the ongoeing state of flux in our economy. I want to thank the Board and our
Admunistranion for their leadership. collaboration and support. I also would like to recognize my
staft tor their contributions and dedication throughout the budgeting process.

The mformation for the economic conditions and outlook section of this letter is from The
Louistana Economic Forecast: State and MSAs 2024 and 2025, by Loren C. Scott and

Assoctates; published tn October 2023,

REQUESTS FOR INFORMATION

This financial report 1s designed to provide a general overview of the Board’s finances and to
demonstrate the Board’s accountability for the money it receives. If you have any questions
about this report or need additional information. contact the Louisiana State Licensing Board for
Contractors, 600 North St., Baton Rouge, LA 70802,
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LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS,

GOVERMNOR'S OFFICE, STATE OF LOUISIANA
STATEMENT OF FINANCIAL POSITION
DECEMBER 31.2023

ASSETS:

Currest Assets
Cishr and cask equivalents
Iuvestments
Other ciutent assets

Total current assets
Nognicurzent Assets
Property amd equipment, net
Raglit-to-use leave assets. et
intangible npht-to-nse software sgreements, net
Total noncusrent assets

Total Assets

DEFERRED OUTFLOWS OF RESOURCES

LIABILITIES:
Current Liabilsties
Acconnts payable
Retunds pavable
Due 1o Contractor’s Educanional Tiust Fuad
Unearned reveiues
Current partien of long-tenu liabilities:
Compensated absences payable
Lease habilines
Softwase subserniption habalities
Total current portions of long-terny hiabithities

Totai current iabilsties

Noncurrent Lizbnlites
Nuoncurrent compensated sbseuces
Lease habilities
Sofiware subscription habiliies
Other posternployinent benefits

Net pension liability

Total noncurzent hanlities

Totai Liabidities

DEFERRED INFLOWS OF RESOURCES

Total Liabihnes and deferred mflow of resources

NET POSITION (DEFICIT):
Net investmient in capsial assets

Uhrestiicred

Total ner posatzon

See accompanving NOTES TO THE FINANCIAL STATEMENTS
it

Statement A"

10.280.168
S48 025
10V 431

10037.624
10139459
SEB06

166,344

10.377.609

[ =]
]
il
ta
57
7]

1.733 888

1.873.895
6.6y
307,564
A29.195

da

108 236
RIREIL
5644

195,787

6.633 131
LN 1Y
21743
11,675
35020
HE 7YR
13.804.755
20527886

1951203

22479179

10,156 640

{9.566,698 )

Sau.942



LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS,
GOVERNOR'S OFFICE, STATE OF LOUISIANA

Statement "B

STATEMENT OF REVENUES, EXPENSES AND CHANGES IN NET POSITION

FOR THE YEAR ENDED DECEMBER 31, 2023

OPERATING REVENLUES:
Licenses, permits and fees

OPERATING EXPENSES:
Personal services

Enforcement mileage reimbursement
Travel

Operating services

Supplies

Professional services

Depreciation

Amortization expense

Repairs and mamienance

Total operating expenses

Operating Income/(Loss)

Non-Operating Revenues and (Expenses)

Investment mcome

Interest expense

Change in Net Position

Total Net Peosition (deficit), Beginning, as restated

Total Net Position, Ending

See accompanving NOTES TO THE FINANCIAL STATEMENTS
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4.438.708
164.813
36,874
603,796
291,230
2196238
255,004
49,515

367

6,082,945

1,000,620

26,920
(5,037

21,883

1022503

(432.,361)

569.942




Statement "

LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS,
GOVERNOR'S OFFICE. STATE OF LOVISIANA
STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED DECEMBER 31. 2023

Cash Flows From Operstmg Activities’
Cash recerved from heenseey and applicants $ 6984778
Cash recesved on behalf of others 397504
Cash pasd for agency Habilities t464.041)
Cash paid to employees for services 15,113,043}
Cashe pazd to suppliers for goods and services {1.232.727)
Net Cash Provided By {Used In) Operating Achivites 571931
Cash Flows From Investing Activities
Purchnse of equupment £Q6 643}
Paymenis for right-to-use leased assets (32433
Payvinenis {or SBITAs (19.788})
Puichase of mvestinents (260200
Iaterest received on mvestinents 26920
Net Cash Provided By (Used Tu) Investing Activities {1.012.876)
Net [ncresse {Decrease In Cash Amd Cash Eguivalents 440 995}
Cash and Cash Equivalents
Beginmng of yeuar 10,721,113
End of year S 10280 16K

Reconcibation of Operating hlwome 1o Net Cash Provided
By Operating Actrvifies:
Operating income (loss) b 1008624
Adpsstizents to reconcile operating income {loss) to net cash
provided by tused m) operating activities

Depreciation 258.004
Right-to-use lease amortization 30.883
SBITA amortization 18.042
{Inciease) decrease in assets:
Othier cirent assets (17.691)
Deferted nuiflows 630,806
Increase (decrease) in lbikties
Compensated sbsences pavable 3913
Refimds pavable 12604
Accounts pavable 11,672
Unearped revenuye £181.390)
Due 1o Condractor's Educattonal Trust Fund (67.077)
OPEB {1.649 600}
Pension expense t058.142}
Deferred infiows 1.298.778
Net Cash Provided By (Used In} Operating Activities i) 571931

Non Cash Investing, Capital, and Fiancmg Activifies
Addition of subscuption hased IT promams b 173,823

See accompanyineg NOTES TO THE FINANCIAL STATEMENTS
-



LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS
NOTES TO THE FINANCIAL STATEMENTS
DECEMBER 31, 2023

NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

A.

Organization and Nature of Operations

The Louisiana State Licensing Board for Contractors (Board) is a component unit of the
State of Louisiana created within the Governor’s oftice, as provided by Louisiana
Revised Statute (R.5.) 37:2151. The Board 1s statutorily composed of 19 members
appointed by the Governor, who serve terms of two to six vears. In addition, the
Residential Building Contractors Subcommuttee consist of 5 members appointed by the
Governor and 2 ex officio members. the Chairman and Vice Chatrman. appointed by the
Leuisiana State Licensing Board of Contractors. The Board is charged with the
responsibility of heensing and regulating contractors doing business in the state of
Lowsiana, In addition, it 1s responsible for the health, satety, and general weltare of all
contractees and the affording of such persons of an effective and practical protection
against incompetent, inexperienced, unlawtul. and/or fraudulent acts of contractors,
Furthermore. legislative intent is that the Board shall monitor construction projects to
ensure compliance with the heensure requirements. The Board's operations are financed
with self-generated revenues. such as license. exammation, and other related fees. As of
December 31, 2023, there were approximately 28.219 licensed contractors m the state,
The Board has 52 full-time employees.

Reporting if Entity

GASB Codification Sectton 2100 has detined the governmental reporting entity to be the
State of Louistana, The Board 1s considered a component unit (enterprise fund) of the
State of Lowsiana because the state exercises oversight responsibility m that the
Governor appoints the Board members. and public service 1s rendered within the state’s
boundaries. The accompanying financial statements present information onlv as to the
transactions and the activities of the Board.

(. Basis of Statement Presentation

The Governmental Accounting Standards Board (GASB} 1s the accepted standard setting
body tor establishing govermmental accounting principles and reporting standards. The
principles are found in the Codificanon of Governmental Accounting and Financial
Reporting Stundurds, pubhished by the GASB. The accompanying financial statements
have been prepared on the tull accrual basis 1n accordance with accounting principles
generally accepted in the United States of America as applied to governmental units,

D. Fund Accounting

All activities of the Board are accounted for within a single proprietary (enterprise} fund.
Proprietary funds are used to account for operations that are (a) financed and operated in a
manner sunilar to private business enterprises where the intent of the governing body is that
the cost of providing goods or services to the general public on a continuing basis be
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LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
DECEMBER 31, 2023

NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

financed or recovered primanly through user charges; or (b) where the governing body has
decided that pertodic determination of revenues earned, expenses incurred, and/or net
income s appropriate for capital maintenance. public policy. management control.
accountability. or other purposes.

Basis of Accounting

Basis of accounting refers to when revenues and expenses are recogmzed m the accounts
and reported in the financial statement. Basts of accounting relates to the iming of the
measurements made. regardless of the measurement focus applied. The transactions of
the Board are accounted for on a flow of economic resources measurement focus. With
this measurement focus, all assets and all liabilittes associated with the operations are
mceluded on the Statement of Net Position,

The Board uses the followimg practices i recording revenues and expenses:
Revenues
Revenues are recognized using the full accrual basis of accounting, therefore. revenues
are recogmzed in the accounting period i which they are eammed and become
measurable.

Expenses

Expenses are generally recognized on the accrual basis, therefore, expenses, meluding
salaries. are recognized in the period meurred, 1f measurable.

Non-operating Revenues and Expenses

Proprietary funds distinguish operating revenues and expenses from non-operating
items, Operating revenues and expenses generally result from providing services
and/or producing and delivering goods m connection with a proprietary fund’s prineipal
ongoing operations. All revenues and expenses not meeting this definition are reported
as non-operating revenues and expenses.

Unearned Revenues

Unearned revenues arise when potential revenues are collected or recerved prior to
being earned.



LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
DECEMBER 31, 2023

NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
Agency Transactions

The Board acts as an agent for certain transactions relative to the Contractor’s
Educational Trust Fund and optional contributions to Louisiana Umiversittes. When
acting in this capacity. they do not treat the receipt of funds as revenue, nor do they
record an expenditure when they disburse the assets to the reciprent. Instead, they act
as a go-between.

F. Cash and Cash Equivalents

Cash and cash equivalents include petty cash. demand deposits. and certificates of deposit
with original maturities of 90 days or less. Ceruficates of deposit with orginal maturities
extending beyond 90 days are considered certificates of deposit,

Under state law. the Board may deposit funds in a fiscal agent bank organized under the
Inws of the State of Loutsiana, the laws of any other state 1n the Umon. or the laws of the
Umnited States. Furthermore, the Board may invest in time certificates of deposit of state
banks organized under the laws of Lousiana. national banks having thewr principle
otfices in Louwsiana. in savings accounts or shares of savings and loan associations and
savings banks, and in share accounts and share certificates of accounts of federal or state
chartered credit untons.

Cash and cash equivalents are stated at cost, which approximates market. Under State
law, these deposits (or the resulting bank balances) must be secured by federal deposit
msurance or the pledge of securities owned by the fiscal agent bank. The market value of
the pledged securities plus the tederal deposit msurance must at all ttmes equal or exceed
the amount on deposit with the fiscal agent. These securities are held in the name of the
pledging fiscal agent bank 1n a holding or custodial bank that 1s mutually acceptable to
both parties. At December 31. 2023, the Board has $10.713,582 in deposits (collected
bank balances). These deposits are secured trom risk by $250,000 of tederal deposit
msurance and $10 672,854 of pledged securtties.

G. Investments
Short-term investments are stated at amortized cost. which approximates market value.
H. Capital Assets
Capital assets consist of office and computer equipment. vehicles and the office building
and are capttalized at historical costs. These assets, net of accumulated deprectation, are
included on the Statement of Net Position. The Board follows the Louistana Property
Assistance Agency (LPAA) policy for capitalizing and reporting equipment. However,

according to the Office of Statewide Reporting and Accounting Policy’s mstructions,
only equipment valued at or aver $5,000 and computer software valued at or over
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LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
DECEMBER 31, 2023

NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

$1,000,000 are capitalized and Jepreciated for financial statement purposes. Depreciation
tor financial reporting purposes is computed by the straight-line method over the useful
lives of the assets. Equipment. furniture. and software acquisitions with costs less than
the above thresholds are charged as an administrative expense.

The usetul hves are as follows:

Computer equipmertt 5 vears
Office tumiture and equipment 6-10 years
Vehicles 5 years
Buildings and butlding improvements 7-40 vears
Land improvements 20 years

The cost of normal maintenance and repairs that do not add to the value of the asset or
matertally extend asset lives are not capitalized.

Long-term Obligations

Long term obligations at December 31, 2023 mclude compensated absences, other post-
employment benefit obligations and pension Liabilittes that will not be paid within the
next fiscal year.

Pensions

For purposes of measuring the net pension hiability, deterred outflows of resources and
deferred inflows of resources related to penstons. and pension expense, mformation about
the fiduciarv net position of the Louisiana State Employees Retirement System
(LASERS) and additions to/deductions from LASERS fiduciary net positton have been
deternuned on the same basis as they are reported by LASERS. For this purpose, benetit
payments (including refunds of employee contributions) are recognized when due and
pavable m accordance with the benefit terms. Investments are reported at fair value.

. Emplovee Compensated Absences

Emplovyees of the Board eam and accumulate annual and sick leave at varying rates
depending on their years of service. The amount of annual and sick leave that may be
accumulated by each employee 1s unlimuted. Upon termination, employees or their heirs
are compensated for up to 300 hours of unused annual leave at the employee’s hourly rate
of pay at the time of termunation. Upon refirement, unused annual feave 1n excess of 300
hours plus unused sick leave is used to compute retirement benefits.

Upon separation or transfer. unused compensatory leave eamed hour for hour by non-
exempt emplovees shall be paird in accordance with the following schedule, at the final
regular rate received by the employee, calculated 1n accordance with State Civil Service



LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
DECEMBER 31, 2023

NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)

.

Rule 21.5¢(a). All additonal such unused leave may be pand or cancelled and shall not be
re-credited to him upon his reemployment in that or any other department.

360 hours must be paid after January 1. 2003
450 hours must be paid atter January 1, 2004
All hours must be paid after January 1. 2005

The cost of leave privileges, computed 1n accordance with GASB Codification Section
Co60. 1s recognized as an expense and a lability in the financial statement in the pertod n
which the leave is earned.

Net Position

Net posttion comprises the various net earnmgs from operation. non-operating revenues,
expenses, amd contributions of capital, Net position 1s classified in the following two
components as applicable:

Net investment i capital assets consists of all capital assets. net of accumulated
depreciation and reduced by the outstanding balances of any borrowings that are
attributable to the acquisition, construction. or improvement of those assets.

[Unrestricted conststs of all other net assets that are not invested in capital assets.

. Use of Estimates

The preparation of financial statements in conformity with generally accepted accounting
primciples generally accepted 1n the United States of America requires management to
make estimates and assumptions that affect the reported amounts of assets and habilities
and disclosure of contingent assets and habilities at the date of the financial statements
and the reperted amounts of revenue and expenditures during the reporting period.
Actual results could differ from those estumates.

Deferred Qutflows of Resources and Deferred Inflows of Resources

In addition to assets, the statement of net position will sometimes report a separate
section for deferred outtlows of resources. This separate financial statement element,
deferred outflows of resources. represents a consumption of net position or fund balance
that applies to a future period and thus. will not be recognized as an outtlow of resources
(expenses) until then. In addition to habihities, the statement of net position will
sometimes report a separate section for deferred mflows of resources. This separate
financial statement element. deferred intlows of resources, represents an acquisition of
net position or fund balance that applies to a future period and se will not be recognized
as an mflow of resources (revenue) until that tume,



LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
DECEMBER 31, 2023

NOTE 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (CONTINUED)
0. Subsequent Events
In preparing these financial statements. the Board has evaluated events and transactions
tor potential recognition or disclosure through May 30, 2024, which 1s the date the
financial statements were available to be issued.
NOTE 2 - CASH AND CASH EQUIVALENTS AND INVESTMENTS
Cash and Cash Equivalents:

At December 31. 2023, the Board has deposits totaling $10 280,168 (book balances) as

follows:

Petty cash $ 400

Demand deposits 10.279.768
Total $ 10.280.168

Investments:

The Licensing Board 1s subject to the provisions of Louisiana Revised Statute 332955,
which 1s entitled “Investments by political subdivisions.” This law, among other things.
outlines the types of securities that public entities 1n Louisiana may acquire and hold as
investments. These include ULS. Govermment and agency securities, and certificates of
deposit of banks domictled or having a branch office in the state of Louisiana. The
Licensing Board only has investments in LAMP.

LAMP is administered by LAMP. Inc.. a non-profit corporation orgamzed under the laws
of the State of Lousiana. Ounly local government entities having contracted to participate
tn LAMP have an investment interest in its pool of assets. The primary objective of
LAMP 1s to provide a safe environment for the placement of public funds in short-term.
high quality investments. The LAMP peortfolio includes only securities and other
obligations in which local governments m Loursiana are authorized to invest in
accordance with LA — R.S. 33:2933. The following table provides mformation on the
credit ratings. maturity dates, and fair values associated with the Board’s investments at
December 31, 2023:

Rating Maturity Dates
Lowsiana Asset Management Pool AAAmM N/A $ 0 548,025
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LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
DECEMBER 31, 2023

NOTE 2 - CASH AND CASH EQUIVALENTS AND INVESTMENTS (CONTINUED)

GASB Statement No. 40 Deposit and Investment Risk Disclosure requires disclosure of
credit risk, custodial credit risk. concentration of credit risk interest rate risk, and foretgn
currency risk for all public entity investments.

LAMP is an investment pool that. to the extent practical. mvest it a manner consistent
with GASB Statement No. 79. The following facts are relevant for investment pools:

e Credit nsk: LAMP 15 rated AAAm by Standard & Poor’s.

o Custodial credit risk: LAMP participants” mvestments in the pool are evidenced
by shares of the pool. Investments in pools should be disclosed. but not
categortzed because they are not evidenced by securities that exist in physical or
book-entry fonn. The public entity’s mvestment 15 with the poel, not the
securities that make up the pool: therefore, no disclosure 1s required.

e Concentration of credit risk: Pooled mvestments are excluded from the 5 percent
disclosure requirement.

o Interest rate risk” LAMP 15 designed to be highly iquid to give its participants
immediate access to thewr account balances. LAMP prepares its own interest rate
risk disclosure using the weighted average maturity (WAM) method. The WAM
of LAMP assets ts restricted to not more than 90 days, and consists of no
securities with a maturity mn excess of 397 days or 762 days for ULS. Govemment
tloating/variable rate investments. The WAM for LAMP s total investments is 56
days as of December 31. 2023,

e Foreign currency risk: Not applicable.

The investments in LAMP are stated at fair value. The fair value 1s determined on a
weekly basis by LAMP and the value of the position in the external mvestment pool 1s
the same as the net asset value of the pool shares.

LAMP, Inc. 1s subject to the regulatory oversight of the state treasurer and the board of
directors. LAMP s not registered with the SEC as an investment company.

20
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NOTE 3 CAPITAL, RIGHT-OF-USE LEASE, AND SUBSCRIPTION-BASED
INFORMATION TECHNOLOGY ARRANGEMENT ASSETS

A summary of changes in property and equipment and right-to-use leased assets for the
year ended December 31, 2023 is as follows:

Begmnng End of
of Year Addtions  Reductions Year
Capital Assets:
Land and maprovements $ J258A50 % 622387 & - % 2880837
Buidings and operatmg
facthnes 7.593.243 - - 7593243
Offie, furniure and
equipment 529312 27081 (15.29%) T39S
Vehicles (63,969 84,176 148 145
Construction in progress 144.938 37000 - 151.938

10389914 960,644 (15.298) 115352660
Less accuwmnulated

depreciation 1133005 258.004 {15.298) 1,375 801
Total Capital Assets, net 0450819 702.640 - 10.159459
Right-Te-Use Lease Assets
Office equpment Y2630 - - 92,650
Less accumulated amortization 9,961 30883 - 40,844
Total Right-To-Use
Lease Assets, net §2.689 30883 - 51.806

Subscription-Based Information

Technology Arrangement Assets

Subscrptions 13,396 173823 - 187.219
Less accwnulated amortization 2233 15,642 - 200875
Total Subserption-Based Information

Technology Arrangement Assets, net 11163 155,181 - 166344

Total Capral, Right-to-Use Lease
and Subscriphion-Based Information
Technology Arrangement Assets. net 3 9550671 % B8R4 3

|
o

10377609

Amortization of the right-to-use leased and SBITA assets 1s computed by the straight-line
method over the estimated contract period. Amortization of the right-to-use leased and
SBITA assets was $30.833 and $1R8.642 respectively for the year ended December 31,
2023 and reported within amortization expenses under operating expenses in the
Statement of Revenues, Expenses. and Changes in Net Position.
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NOTE 3 - CAPITAL, RIGHT-OF-USE LEASE, AND SUBSCRIPTION-BASED
INFORMATION TECHNOLOGY ARRANGEMENT ASSETS (CONTINUED)

The Board entered tnto an agreement to lease multifunctional printers. The term of the
lease 1s from October 1. 2022, through September 30, 2025, The lease provides for a
monthly pavment of $1.945. The Board also entered into an agreement to lease a postage
machine. The term of the lease 1s from July 1. 2022 through June 30, 2025, The lease
provides for quarterly payments of $2.2735,

The mcremental borrowing rate on the GASB 87. Leayes transition date for the
multifunctional printers and postage machme was 4.12% and 2.85%. respectively. The
tollowing schedule summarizes the future principal and interest requirements for the
leased office equipment at December 31, 2023:

Frcal Year Endmng Prmncipal Interest Total
2024 $ 31,140 % 1,303 3§ 32,43
2025 21.743 313 22,056
Total b 52883 % 1.616 % 54.499

The Board implemented Govemmental Accounting Standards Board Statement No. 96,
Subseription-Based Information Technology Amangements. tn fiscal year 2023, The
Board has three software arrangements that require recognition under GASBS No. 96.
The Board now recognizes a subseription-based mfonmation technology arrangements
(SBITA) Liability and an intangible right-to-use asset for the records management
software system, background checks application. and documentation, network security
and testing software.

The records management software system 15 a three-year agreement, initiated 1n fiscal
vear 2023 with annual payments of $5.496. The Board has imputed an interest rate of 8%,
to determine the present value of the intangible right-to-use asset and SBITA lLability.
There ts no option to purchase the software. The background checks application 1s a
three-year agreement, initiated in fiscal vear 2023 with monthly payments of $4.746 for
the first year, $4.983 for the second year. and $5.232 for the third vear. The Board has
mputed an interest rate of 8.5% to determine the present value of the intangible night-to-
use asset and SBITA hability. There 1s no option to purchase the sottware. The
documentation. network security and testing software 15 a three-yvear agreement, initiated
in fiscal year 2022 with monthly payments of $400. The Board has imputed an interest
rate of 4.75% to determine the present value of the intangible nght-to-use asset and
SBITA liability.
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LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
DECEMBER 31, 2023

NOTE 4 - PENSION PLAN (CONTINUED)

Average compensation 1s defined as the member's average annual earned compensation
tor the highest 36 consecutive months of employment for members emploved prior to
July 1. 2006. For members hired July 1, 2006 or later. average compensation is based on
the member’s average annual earned compensation tor the highest 60 consecutive months
of employment. The maximum annual retirement benefit cannot exceed the lesser of
100%, of average compensaton or a certamn specified dollar amount of actuanally
determined monetary limits, which vary depending upon the member's age at retirement.
Judges, court officers, and certamn elected officials recerve an additional annual retirement
benetit equal to 1.0% of average compensation multiplied by the number of vears of
creditable service in their respective capacity. As an alternative to the basic retirtement
benefits. a member may elect to recetve thetr retirement throughout their lite, with certain
benefits being paid to their designated beneficiary after their death,

Act 992 of the 2010 Louisiana Regular Legislative Session changed the benefit structure
for LASERS members hired on or after January 1. 2011, This resulted in three new
plans: regular, hazardous duty, and judges. The new regular plan includes regular
members and those members who were formerly eligible te participate in specialty plans.
excluding hazardous duty and judges. Regular members and judges are eligible to retire
at age 60 after five vears of creditable service and, may also retire at any age. with a
reduced benefit, after 20 yvears of creditable service. Hazardous duty members are
eligible to retire with twelve vears of creditable service at age 55, 25 vears of creditable
service at any age or with a reduced benetit after 20 years of creditable service. Average
compensation will be based on the member’s average annual eamed compensation for the
highest 60 consecutive months of employment for all three new plans, Members 1n the
regular plan will recerve a 2.5%,; accrual rate, hazardous duty plan a 3.33% accrual rate,
and judges a 3.5% accrual rate. The extra 1.0% acerual rate for each year of service for
court officers. the governor, lieutenant governer, legislators, House Board. sergeants at
arms. or Senate secretary, emploved atter January 1, 2011, was elinnnated by Act 992.
Specialty plan and regular members, hired prior to January 1. 2011, who are hazardous
duty employees have the option to transition to the new hazardous duty plan.

Act 226 of the 2014 Louisiana Regular Legislative Session established new retirement
eligtbility for members of LASERS hired on or after July 1. 2015, excluding hazardous
duty plan members. Regular members and judges under the new plan are eligible to retire
at age 62 after five years of creditable service and, may also retire at any age. with a
reduced benefit. atter 20 vears of creditable service. Average compensation will be based
on the member’s average annual earned compensation for the highest 60 consecutive
months of employment. Members i the regular plan will recerve a 2.5% acerual rate, and
judges a 3.5% accrual rate. with the extra 1.0% accrual rate based on all vears of service
as & judge.
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NOTE 4 - PENSION PLAN (CONTINUED)

Members of the Harbor Police Retirement System who were members prior to July 1,
2014, may retire after 25 years of creditable service at any age, 12 vears of creditable
service at age 535, 20 vears of creditable service at age 45, and 10 vears of creditable
service at age 60. Average compensation tor the plan is the member’s average annual
earned compensation for the highest 36 consecutive months of employment. with a
3.33% accrual rate.

A member leaving emplovment before attaining mmnmum returement age, but atter
completing certain mintmum service requirements. becomes eligible for a benefit
provided the member hves to the minimum service retirement age, and does not withdraw
their accumulated contnbutions. The minimum service requirement for benefits varies
depending upon the member's employer and service classification,

Deferred Retirement Benefits

The State Legislature authorized LASERS to establish a Deterred Retirement Option
Plan (DROP). When a member enters DROP. themr status changes from active member to
retiree even though they continue to work and draw their salary for a period of up to three
vears. The election is wrevocable once participation begms. During DROP participation.
accumulated retirement benetits that would have been paid to each retiree are separately
tracked. For members who entered DROP prior to January 1. 2004, interest at a rate of
one-half percent less than the System's realized return en its portfolio (not to be less than
zero) will be credited to the retiree after participation ends. At that time. the member
must choose among available alternatives for the distribution of benetits that have
accumulated m the DROP account. Members who enter DROP on or after January 1,
2004, are required to participate in LASERS Self-Directed Plan (SDP) which is
administered bv a third-party provider. The SDP allows DROP participants to choose
trom a menu of ivestment options tor the allocation of their DROP balances.
Participants may diversity their investments by choosing from an approved list of mutual
funds with ditferent holdings, management styles, and risk factors.

Members eligible to retire and who do not choose to participate 1t DROP may eleet to
receive at the time of retirement an mitial benefit option (IBO) 1n an amount up to 36
months of benefits, with an actuarial reduction of their future benefits. For members who
selected the IBO option prior to January 1. 2004, such amount may be withdrawn or
remain in the IBO account earning interest at a rate of one-half percent less than the
Systemt’s realized return on its portfolio (not to be less than zero). Those members who
select the IBO on or after January 1, 2004, are required to enter the SDP as descnibed
above.

[
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
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NOTE 4 - PENSION PLAN (CONTINUED)

For members who are i the Harbor Police Plan, the annual DROP Interest Rate is the
three-year average (calculated as the compound average of 36 months) investment return
of the plan assets for the period ending the June 30™ immediatelv preceding that give
date. The average rate so determiuned 1s to be reduced by a “contingency) adjustment of
0.5%, but not to below zero. DROP interest is forfeited if member does not cease
employment after DROP participation.

Disahility Benefits

Generally. members with ten or more years of credited service who become disabled may
receive 2 maximum disability retirement benefit equivalent to the regular retirement
formula without reduction by reason of age.

Upon reaching age 60. the disability retiree may recerve a regular retirement benefit by
making application to the Board of Trustees.

For mjuries sustained in the line of duty. hazardous duty personnel in the Hazardous Duty
Services Plan will receive a disability benefit equal to 75% of final average compensation
or 100% of final average compensation if the injury was the result of an intentronal act of
violence.

Members of the Harbor Police Retirement Svstem who become disabled may receive a
non-line of duty disability benefit after five years or more of credited service. Members
age 35 or older may receive a disability benefit equuvalent to the regular retirement
benetit. Under age 53, the disability benefit 1s equal to 40%, of final average
compensation. Line of duty disability benefits are equal to 60% of tinal average
compensation, regardless of vears of credited service or 100% of final average
compensation if the injury was the result of an intentional act of violence. If the
disability benefit retiree 15 permanently confined to a wheelchair, or. is an amputee
mcapable of serving as a law enforcement ofticer, or the benefit 1s permanently legally
binding, there is no reducton to the benefit if the reuree becomes gamfully emploved.

Survivor's Benefits

Certam eligible surviving dependents receive benefits based on the deceased member's
compensation and their relationship to the deceased. The deceased member who was in
state service at the time of death must have a mimmum of five years of service credit, at
least two of which were eamed immediately prior to death, or who had a mmmum of
twenty years of service credit regardless of when carmed in order for a benetit to be paid
to a minor or handicapped child. Benefits are payable to an unmarried child until age 18,
or age 23 tf the child remains a tull-time student. The aforementioned minimum service
credit requirement is ten yvears for a surviving speuse with no mnor children, and
benefits are to be paid for Iife to the spouse or qualified handicapped child.
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NOTE 4 - PENSION PLAN (CONTINUED)

The deceased regular member hired on or after January 1, 2011, must have a minimum of
five years of service credit regardless of when earned in order tor a benetit to be paid to a
minor child. The atorementioned minimum service credit requirements for a surviving
spouse are 10 years, 2 years being eamed immediately prior to death, and active state
service at the time of death. or & minimum of 20 years of service credit regardless of
when eamed. A deceased member’s spouse must have been married for at least one year
betore death.

A Hazardous Duty Services Plan member’s surviving spouse and minor or handicapped
or mentally incapacitated child or children are entitled te survivor benefits of 80% of the
member’s final average compensation if the member was killed in the line of duty. If the
member dies m the line of duty as a result of an intentional act of violence, survivor
benetits may be increased o 1007 of the member’s final average compensation.

Non-line of duty survivor benefits of the Harboer Police Retirement System may be
recetved after a minimum of five years of credited service. Survivor benefits paid to a
surviving spouse without children are equal to 40% of final average compensation and
cease upon remarriage. Surviving spouse with children under IR benefits are equal to
6% of final average compensation, and cease upon remarriage. and the children turning
18. No mmimum service credif 1s required for line of duty survivor benefits which are
equal to 60 % of final average compensation to surviving spouse. or 100% of final
average compensation if the injury was the result of an mtentional act of violence
regardless of children. Line of duty survivor benefits cease upon remarriage, and then
benefit is paid to children under 18.

Permanent Benefit Increases/Cost-of-Living Adjustments

As fully described in Title 11 of the Louisiana Revised Statutes, the System allows for
the payment of permanent benefit increases, also knewn as cost-of-hiving adjustments
(COLASs) that are funded through investment earnings when recommended by the Board
of Trustees and approved by the State Legislature.

Contrthutions

The employer contribution rate ts established annually under La. RS, 11:101-11:104 by
the Public Reurement Systems’ Actuartal Commuttee (PRSAC), taking into consideration
the recommendation of the System’s Actuary. Each plan pays a separate actuarially
determined emplover contribution rate. However. all assets of LASERS are used for the
payment of benetits for all classes of members, regardless of their plan membership.
Rates for the year ended December 31. 2023 are as follows:

(=)
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NOTE 4 - PENSION PLAN (CONTINUED)

Enplovee Emplover
Phn Contribution  Contribution
Plan Stans Rate Rate

January 1 - June 30, 2023

Regular Enplovees hred before 7/1/2006 Closed 7.5% 40.4%
Regular Employees hived onor after 77172006 Closed R.00% 40.4%
Regular Enplovees hred afier 1172011 Closed 8.00 40.4%
Regular Enplovees hred on or after 7/1/15 Open K00y 40.4%
July 1 - December 31, 2023
Regular Enployees hred before 77172006 Closed 7.5% 41.3%
Regular Enplovees hred onor after 7/1:2006 Closed 8.00% 41.3%
Regular Enplovees hwed after 1/1°2011 Closed 8.0% 41.3%
Regular Enplovees hred onor after 7/1/15 Open 8.0% 41.3%

The Board’s contractually required compostte contribution rates tor the year ended
December 31. 2023 are actuanally deternuned as an amount that, when combined with
emplovee contributions, 1s expected to finance the costs of benefits earned by employees
during the vear. with an addiional amount to finance any Unfunded Actuarial Accrued
Liability. Contributions to the pension plan tfrom the Board were $1.202 454 for the vear
emded December 31. 2023,

Pension Liabilities, Pension Expense, and Deferred Outflows of Resources and
Deferred Inflows of Resources Related to Pensions

At December 31. 2023, the Employer reported a hability of $8,388.798 for its
proportionate share of the Net Pension Liability, The Net Pension Liability was
measured as of June 30, 2023 and the total pension Hability used to calculate the Net
Pension Liability was determined by an actuarial valuation as of that date. The Board’s
proportion of the Net Penston Liability was based on a projection of the Board’s long-
term share of contnbutions to the pension plan relative to the projected contributions of
all participating employers. actuanially determned. At June 30, 2023, the Board's
proportion was . 1253% which was an inerease of .0016% from its proportion measured
as of June 30, 2022,

For the year ended December 31, 2023, the Board recognized pension expense of
$1.262.909 plus employer’s amortization of change in proportionate share and
difterences between employer contributions and proportionate share of contributions
(523,954
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At December 31, 2023, the Board reported deferred outtlows of resources and deferred
inflows of resources related to pensions from the following sources:

Deferred Deferred
Outtlows of Inflows of
Resources Resources
Differences between expected and actual experence A3 181.5393 &

Changes of assunptions -
Net difference between projected and actual earnmgs on

pension plan nvestments 47.957

Changes n proportion and ditlerences between Board

contributions and proportionate share of contributions 36.541

Board contributions subsequent to the measurement Jdate 647 316
Total 5 913407 $

$647.316 reperted as deferred outflows of resources related te pensions resulting from
Board contributions subsequent to the measurement date will be recognized as a
reduction of the Net Pension Liability 1n the year ended December 31, 2023, Other
amounts reported as deferred outflows of resources and deferred mflows of resources
related to pensions will be recognized in pension expense as follows,

Year ended December 31: LASERS
2023 $ 265841
2024 (302.949)
2025 413,174
2026 (109976)

Actuarial Assumptions

A summary of the actuarial methods and assumptions used in determining the total
pension liability as of June 30, 2023 are as follows:

Valuation Date June 30, 2023
Actuarial Cost Method Entrv Age Normal
Actuarial Assumptions:
Expected Remaining Service Lives 2 years
Investment Rate of Return 7.253% per annum, net of mvestment
expenses®
Inflation Rate 2.3% per annum
Mortality Non-disabled members — The RP-2014

Blue Collar {(males/Temales) and White
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Termination, Disability,
and Retirement

Salary Increases

Cost of Living Adjustments

Collar (females) Healthy Annuitant Tables
projected on a fully generational basis by
Meortality Improvement Scale MP-2018.
Disabled members - Mortality rates based
on the RP-2000 Disabled Retiree Mortality
Table, with no projection for mortality
improvement.

Termination. disability, and retirememnt
assumptions were projected based ona
five-year (2014-2018) experience study of
the System's members.
Salary increases were projected based on a
2014-2018 expertence study of the System's
members. The salary increase ranges for
specific types of members are:

Lower Upper

Member Type Ranve  Range
Regular 30% 12.8%
Judges 2.6% 5.1%
Corrections 3.6% 13.885
Hazardous Dutv 3.0%  13.8%
Wildlife 3.6% 13.8%

The present value of future retirement
benetits 1s based on benefits currently being
paid by the System and includes previously
granted cost of living increases. The
projected benefit payvments do not include
provisions for potential future increases not
yet authorized by the Board of Trustees as
they were deemed not to be substantively
automatic.

*The investment rate of return used in the actuarial valuation for funding purposes
was 7.60%. recognizing an additional 35 basis points for gminsharing. The net return
available to fund regular plan benetits 15 7.25%, which 1s the same as the discount
rate. Theretore. we conclude that the 7.25% discount 1s reasonable.

The long-tenm expected rate of return on pension plan investments was determined using
a butlding-block method tn which best-estimate ranges of expected tuture real rates of
return (expected returns, net of pension plan investment expense and inflation) are
developed for each major asset class. These ranges are combined to produce the long-
term expected rate of return by weighting the expected future real rates of return by the
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target asset allocation percentage and by adding expected mflation of 2.3% and an
adjustment for the etfect of rebalancing/diversification. The resulting expected long-term
rate of return 1s 8.19% tor 2023, Best estimates of geometric real rates of retum for each
major asset class included 1n the pension plan’s target asset allocation as of June 30. 2023
are summarized i the following table:

Expected Long-Term

Asset Chiss Target Allocation  Real Rates of Retum
Cash 0% 0.80%
Donwstic equity 34% 4.45%
International equity 18% 5.44%
Domestic Fixed Income 3% 2.04%
Internationnl Fxed Income 17% 5.33%
Alternative Investments 23% 8.19%
Total Fund 100% 5.73%

DPiscount Rate

The discount rate used to measure the total penston liability was 7.25%. The projection
of cash tlows used to determine the discount rate assumed that employee contributions
will be made at the current contribution rate and that employer contributions from
participating employers will be made at the actuarially determined rates approved by
PRSAC taking into consideration the recommendation of the plan’s actuary. Based on
those assumptions, the pension plan’s fiductary net position was projected to be available
to make all projected future benefit payments of current active plan members. Theretore.
the long-term expected rate of return on pension plan investments was applied to all
periods of projected benefit payments to determine the total pension habihty,

Sensitivity of the Employer’s Proportionate Share of the Net Pension Liability to
Changes in the Discount Rate

The following presents the Emplover’s proportionate share of the Net Pension Liabihity
using the discount rate of 7.25%,. as well as what the Employer’s proportionate share of
the Net Pension Liability would be if 1t were calculated using a discount rate that is one

percentage-point lower (6.25%) or one percentage-pomt higher (8.25%) than the curremt
rate:

1% Decrease  Current Discownt 1% Increase
(0.25%) Rate {7.25%) {R.25%)

Board's proportionate share
ofthe net pension hability $ 10984439 5 S38RT9K & 6189742
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NOTE 5§ - POSTEMPLOYMENT HEALTH CARE AND LIFE INSURANCE
BENEFITS (CONTINUED)

Funding Policy. The OPEB plan 15 currently funded on a “pay-as-vou-go basis” through
a combination ef retiree and Board contributions. Employees do not contribute to their
postemplovment benefits cost until they become retirees and begin recetving those
benefits. The retirees contribute to the cost of retiree healthcare based on a service
schedule. Contribution amounts vary depending on what healtheare provider 1s selected
from the OPEB Plan and 1f the member has Medicare coverage.

Emplovees Covered by Benefit Terms. At December 31. 2023 the following employees
were covered by the benefit terms:

Inactrve enployees or benehiciaries currently receivmg beneftt payments 33
Inactnve employees entitlked to but not vet receiving bene fit payments -
Active enployees 38

Total 71

Total OPEB Liability

The Board's total OPEB hability of $5.135.929 was measured as of July 01, 2022 and
was determined by an actuarial valuation as of that date.

The Board’s proportionate share percentage is based on the employer’s individual OPEB
actuarial acerued hability inrelation to the total OPEB actuarial acerued hiability for all
participating entities mncluded n the state of Louisiana reporting entity, As of July 1,
2022 the most recent measurement date, the Board's proportion and the change in
proportion from the prior measurement date was .0766%, or an increase of 0.0020%.
Actuarial Assumptions and other inputs — The total OPEB hability in the July 01, 2022,
actuarial valuation was determined using the following actuanal assumptions and other
mputs, apphed to all periods included in the measurement, unless otherwise specified:

For active lives. the RP-2014 Blue Collar Employee Table. adjusted bv 0.978 for males
and 1.144 for temales, and then projected trom 2014 on a tully generational basis by
Mortality Improvement Scale MP-2018. For healthy lives, the RP-2014 Blue Collar
Health Annuitant Table, adjusted by 1.280 for males and RP-2014 White Collar Healthy
Anmutant Table, adjusted by 1,417 for females, projected from 2014 on a fully
generational basis by Mortality Improvement Scale MP-2018, For disabled retiree lives,
the RP-2000 Disabled Retiree Mortality Table. adjusted by 1.009 for males and 1.043 for
females. not projected with mortality improvement.
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NOTE 5§ - POSTEMPLOYMENT HEALTH CARE AND LIFE INSURANCE
BENEFITS (CONTINUED)

Changes in Total OPEB Liability

Balince at December 31. 2022 % 6785619

Changes for the year

Service cost 176 388
Interest 149591
Dhfferences between expected and actual experence 374623
Changes m assunptions 2,149,095)
Benefit payments ad net transfers (201,197
Net changes (1,649.690)
Balance at Decender 31, 2023 S 3135929

Sensitivity of the total OPEB liubility 1o changes in the discount rate — The following

presents the total OPEB Hability of the Board, as well as what the Board’s total OPEB
hability would be it 1t were caleulated using a discount rate that 1s 1-percentage-pomnt

lower (3.09%) or 1-percentage-pomt higher (5.09%) than the current discount rate:

Current Discount
1% Decrease Rate (4.09%) 1% Increase
Total OPEB Luability $ 5971254 % 5135929 % 4,465,765

Sensivviny of the toral OFEB liabidiny ro changes i the healthcare cost trend rates — The
tollowing presents the total OPEB hability of the Board. as well as what the Boeard’s total
OPEB hability would be if 1t were calculated using healthcare cost trend rates that are 1-
percentage-pownt lower (6.00%) or |-percentage-pomnt higher (8.00%) than the current
healthcare trend rates.

1.0% Decrease Current Trend 1.0% Increase
{6.00%) (7.00%) {8.00%)
Total OPEB Luability S 4.461.053 % 5.135929 % 5,982 563
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OPEB Expense and Deferred Outflows of Resources and Deferred Inflows of
Resources Related to OPEB

For the year ended December 31, 2023, the Board recognized OPEB expense of $21.640.
At December 31, 2023, the Board reported deferred outtlows of resources and deferred

milows of resources refated to OPEB from the following sources:

Deferred Outflows Deterred Inflows

ot Resources of Resources
Differences between expected and actual experence $ 373667 % (88.661)
Changes m assumptions 298,080 {1.862.632)
Change m proportion and differences between benefit
payments and proportionate share of beenfit pavements 42.287 -
Board contrbutions subsequent to measurement date 106,447 -
Total $ 820,481 % (1.951.293)

Amounts reported as deferred outflows of resources and deferred intlows of resources
related to OPEB will be recogntzed in OPEB expense as follows:

Year Endmng June 30:

2024 $ (371.3006)
2025 (239.672)
2026 (315.736)
2027 (310,550
Thereafier -

The contribution requirements of plan members and the Board are established and
amended bv R.S. 42:801-883. Employer contrbutions are based on plan premiums and
the emplover contribution percentage. This percentage 1s based on the date of
participation in an OGB Plan (before or after January 1, 2002) and employee years of
service at retirement. Emplovees who begin participation or rejoin before January 1,
2002, pay approximately 25% of the cost of coverage (except single retirees under age
65, who pay approximately 23% of the active employee cost). For those beginning
partictpation or rejoining on or after January 1. 2002, the percentage of premiums
contributed by the employer and the employee is based on the following schedule



LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
DECEMBER 31, 2023

NOTE 5§ - POSTEMPLOYMENT HEALTH CARE AND LIFE INSURANCE
BENEFITS (CONTINUED)

{GB Participation Eoplover Share Retmee Share
Under 10 vears 19% 81%
10 -14 years 38% 62%
15 - 19 years 56% 34%
20+ years 75% 25%,

In addition to healtheare benefits, retirees may elect to receive hite insurance benefits.
Basic and supplemental life insurance is available for the individual retirees and spouses
of retirees subject to maximum values, Employers pay 50%, of the monthly premium for
individual retirees. The retiree is responsible for 100% of the premium for dependents.

NOTE 6 - DEFERRED COMPENSATION PLAN

Certain emplovees of the Board participate 1n the Lowsiana Public Employees Deferred
Compensatton Plan adopted under the provisions of the Internal Revenue Code Section
457. Complete disclosures relating to the Plan are included in the separately issued audit
report for the Plan. avatlable from the Loursiana Legislative Auditor, Post Office Box
94397. Baton Rouge. Louisiana 70804-9397.

NOTE 7 - LITIGATION AND CLAIMS
Losses artsing from judgments. claims. and similar contingencies are paid through the
state’s self-insurance fund operated by the Oftice of Risk Management. the agency
responsible for the State’s risk management program. or by State General Fund
appropriation.

NOTE 8 - UNEARNED INCOME

Uneamned revenue of $4,129.195 as reflected on Statement A, represents pavments
recerved from applicants for licenses tor periods subsequent to December 31, 2023,



LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
DECEMBER 31, 2023

NOTE 9 - LONG TERM OBLIGATIONS

The following is a summary of long-term obligation transactions, which consist of
compensated absences and OPEB obligations for the year ended December 31, 2023:

Ainounts
Balance Balance Due Wihin

December 31,2022 Addiions  Reductions Decenber 31,2023 One Year

Subscrption-Based Infomnnton

Technology Arengenrnts b 11294 % 173823 §F (17030 % R 086 % 56.411
Finance lease Hahility R3.046 - (30,103} 52883 RIRE
Conpreusated absences payable 340933 173 131 (169.218) 3H.840 108,236
Net pension lishility Y.346.540 - (958,142) 8 388.798 -
OPEB pavable G785 610 - t1.649.600) S 13590 -

Total long-tenn liabiities b 16367832 § 346934 $ 2824240 % 14090542 % 193747

NOTE 10 - AGENCY TRANSACTIONS

In 1991. the Board established the Contractor’s Educational Trust Fund (CETF) with an
mitial transfer of $2.9 million of surplus board funds. CETF was established to promote.
encourage. and further the accomplishment of all activittes that are or may benefit all
persons engaged or interested in the construction vocation and the affording of such
persons of effective and practical education, training, and istructions in the art of proper
and Jaw ful construction contracting 1n and for the State of Lowisiana and other such
activities that have a public purpose. The mitial transfer of $2.9 million was used to tund
various endowed professorships and chairs at Louisiana’s colleges and universities tor
construction-related education. These tunds were partially matched by the Board of
Regents.

R.S. 37.2162 requures the Board to renut any fines and penalties collected less attorney s
fees. courts costs and processing costs to the CETFE upon the completion of the financial
audit, Therefore, the fines and the corresponding hability to the Trust are recognized
when the fines are collected. In December 31, 2023, the Board 1ssued fines of
$2.375.266 with receipts for cumrent and previous year’s fines of $397.564. CETF s
administered by a group of trustees and continues to fund educational programs related to
the construction vocation.

The Attorney General of Louisiana. in Attorney General Opinton 01-0264, has concluded
that once the fines are remitted to the CETF. all of the Board’s title and interest in the
fines are transterred to the CETF trustees and the Board’s hiductary capacity over the
fines ceases.

|
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LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
DECEMBER 31, 2023

NOTE 10 — AGENCY TRANSACTIONS (CONTINUED)

In 2013, House Bill 1420 was repealed that enacted R.S. 37-2156(¢ (3) which provided that
the Board shall include on each license renewal form 1ssued to a contractor an optional
election. whereby the contractor mav choose to donate additional funds to a specified
public university within Louisiana that offers an accredited, degreed program in the field of
construction management. Any such donated tunds received by the Board shall be remitted
to the umversity chosen by the contractor. Any such Jdonated funds recerved by the
university shall be used solely for the benefit of ther construction management programs.

R.S. 37:2156(cH3) was amended and reenacted by House Bill 421 in the 2013 Regular
session: (3)(a) The board shall assess on ¢ach license renewal issued to a contractor an
additional fee of one hundred dollars per year to be dedicated and allocated as provided in
this Paragraph to any public university 1n this state or any community college school of
construction management or construction technology n this state that is aceredited by
etther the American Council for Construction Education or the Accreditation Board for
Engineering and Technology. The board shall include on each license renewal torm issued
to a contractor an optional election whereby the contractor may choose to not participate in
the renussion of the additional one-hundred-dollar dedication fee. (by Each January. each
aceredited public university or community college school of construction management or
construction technology shall report to the board the number of graduates from 1ts school of
construction management or construction technology trom the previous calendar year. (¢)
Any and all tunds collected pursuant to this Paragraph shall be disbursed to the accredited
public university or community college schools of construction management or
construction technology by August hirst of each year upon completion of the annual audit
of the board. The tunds shall be used by the accredited public unmiversity or community
college schools of construction management or construction technology solely for the
benetit of their program and the expenditure of such tunds shall be approved by the
industry advisory council or board for the program. The tunds collected pursuant to this
Paragraph shall be in addition to any other monies received by such schools and are
intended to supplement and not replace. displace. or supplant any other funds received from
the state or from any other source. Any school of construction management or construction
technology that experiences a Jdecrease m the funding appropnated to them by the
aceredited public umversity or community college as determmed by the industry advisory
counctl or board tor the program shall be ineligible tor participation under the provisions of
this Paragraph. and the montes from the tund fer such schoel of construction management
or construction technology shall be redistributed on a pro rata basis to all other accredited
and eligible schools. (d) The tunds collected pursuant to this Subsection shall be
distributed as follows' (1) One-halt on a pro rata basis to each acceredited public umversity’s
or comuunity college’™s schools of construction management or construction technology.
However, each accredited public university shall receive twice as much funds as each
community college. (1) One-half pro rata to each accredited public university school of
construction management or construction technolegy based on the total number of

"
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LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
DECEMBER 31, 2023

NOTE 10 — AGENCY TRANSACTIONS (CONTINUED)

graduates from the previous calendar year from each school as reported to the board. (e} No
tunds shall be allocated to any public university or community college school of
construction management or construction technoleogy that does not maintain current and
active accreditation as required by this Paragraph.

At December 31, 2023, included in cash and cash equivalents was $1,403 550 collected on
behalf of State Universities, The offsetting hability 1s included m accounts payable.

NOTE 11 - REFUNDS PAYABLE

Refunds payable result from overpayments recerved m the application and renewal of
licenses. The Board's policy 1s to refund these overpayments once the licensing or
renewal processes are complete. Refunds payable at December 31. 2023 were $36.690.

NOTE 12 - NEW ACCOUNTING PRONOUCEMENTS

The GASB has 1ssued Statement No. 91 “Conduir Debt Obligations.” The primary
obyectives of this Statement are to provide a single method of reporting conduit debt
obligations by issuers and eliminate diversity in practice associated with (1)
commitments extended by tssuers. (2) arrangements associated with conduit debt
obligations, and (3) related note disclosures. This Statement achteves those objectives by
clartfying the existing Jdefimition of a conduit debt oblhigation, establishing that a condunt
debt obligation 1s not a Hability of the 1ssuer. establishing standards for accounting and
financial reporting of additional commitments and voluntary commitments extended by
tssuers and arrangements assoctated with conduit debt obhigations: and improving
required note disclosures. The requirements of this Statement are etfective for reporting
periods beginning after December 135, 2021, as extended by GASB Statement No. 95,
“Postponement of Effcctive Dares of Certain Authoritative Guidance.” The Statement did
not have a material etfect on the Board's financial statements upon implementation.

The GASB has tssued Statement No. 92, “Ommrhus 20.20.” The primary objectives of this
Statement are to enhance comparability in accounting and financial reporting and to
tmprove conststency of authorttative literature by addressing practice 1ssues that have
been identified durmg implementation and application of certain GASB Statements, The
requurements of this Statement are effective for reporting periods beginnimg atter
December 13, 2021, The Statement did not have a material etfect on the Board’s financial
statements upon implementation.



LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
DECEMBER 31, 2023

NOTE 12 - NEW ACCOUNTING PRONOUNCEMENTS (CONTINUED)

The GASB has issued Statement No, 93, “Replacement of Interbank Offered Rares.” The
objective of this Statement 1s to address those and other accounting and financial
reporting implications that result from the replacement of LIBOR. The requirements of
this Statement are effective for reporting periods beginning after December 15, 2021. The
Statement did not have a material effect on the Board's financial statements upon
implementation.

The GASB has 1ssued Statement No. 94, “Public-Private and Public-Public Parinerships
and Avardabdine Pavment Arrangements.” The objective of this Statement 1s to better
meet the information needs of financial statement users by improving the comparability
of financial statements among governments that enter into public-private and public-
public partnerships (PPPs) and availability payment arrangements (APAs) by enhancing
the understandability. reliability, relevance, and consistency of information about PPPs
and APAs. The requirements of this Statement are effective tor reporting periods
beginming after June 15, 2022, The Statement did not have o material effect on the
Board’s financial statements upon implementation.

The GASB has 1ssued Statement No. 95, “Postponcement of the Effeciive Dates of Certain
Authoritative Guidance.” The primary objective of this Statement 1s to provide temporary
rehief from certain newer accounting and financial reporting requirements to governments
due to the COVID-19 pandemic. The effective date of certain Statements and
Implementation Guides—through GASB Statement No. 93, Replacement of Interbank
Oftered Rates, and Implementation Guide No. 2019-03. Leases—that first became
effective or were scheduled to become effective for periods beginmng after June 13,
2018, and later are deferred by either one vear or eighteen months,

The GASB has tssued Statement No. 97, “Certain Component Unit Criteria, and
Accounting and Financial Reporting tor Internal Revenue Code Section 457 Deterred
Compensation Plans—an amendment of GASB Statements No. 14 and No. 847 The
primary objectives of this Statement are to (1) mcrease consistency and comparability
related to the reporting of fiduciary component units m crrcumstances in which a
potential component unit does not have a governing board and the primary government
performs the duties that a governing board typically would perform: (2) mitigate costs
assoctated with the reperting of certain defined contribution pension plans, detined
contributton other postemployment benefit (OPEB) plans. and employee benefit plans
other than pension plans or OPEB plans (other employee benefit plans) as fiduciary
component units m fiduciary fund financial statements; and (3) enhance the relevance,
consistency, and comparability of the accounting and financial reporting for Internal
Revenue Code (IRC) Section 457 deferred compensation plans (Section 457 plans) that
meet the defimtion of a pension plan and for benefits provided through those plans. The
requirements of this Statement are effective for reporting periods beginning after June 15,
2021. The Statement did not have a material effect on the Board’s financial statements
upon unplementation,
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LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
DECEMBER 31, 2023

NOTE 12 - NEW ACCOUNTING PRONOUNCEMENTS (CONTINUED)

The GASB has 1ssued Statement No. 99, “Omunibus 20227, The Statement addresses three
key areas. The requirements related to extension of the use of LIBOR. accounting for
SNAP distributions, disclosures of nonmenetary transactions, pledges of future revenues
by pledging governments, clartfication of certain provisions in Statement 34, as amended,
and terminology updates related to Statement 53 and Statement 63 are effective upon
issuance. The requirements related to leases, PPPs, and SBITAs are effective for fiscal
vears beginning atter June 135, 2022, and all reporting pertods thereatter, The
requirements related to financial guarantees and the classification and reporting of
derivative tnstruments within the scope of Statement 53 are effective for fiscal years
beginning after June 13, 2023, and all reporting periods thereatter. The Statement did not
have a material effect on the Board's financial statements upen implementation.

The GASB has ssued Statement No. 100, “Accounting Changes and Error Corrections—
an amendment of GASB Statement No. 627, The primary objective of this Statement 1s to
enhance accounting and financial reperting requirements for accounting changes and
error corrections to provide more understandable, reltable, relevant, consistent. and
comparable information for making decisions or assessing accountability. The
requirements of this Statement are effective for reporting periods beginning after June 15,
2023. The Board plans to adopt this Statement as applicable by the effective date.

The GASB has issued Statement No. 101, “Compensated Absences™. The objective of
this Statement is to better meet the information needs of financial statement users by
updating the recogmtion and measurement gutdance for compensated absences. That
objective 1s achieved by aligning the recognition and measurement guidance under a
untfied model and by amending certain previously required disclosures, The requirements
of this Statement are effective for reporting periods beginning after December 15, 2023,
The Board plans to adopt this Statement as applicable by the effective date.

NOTE 13 - PRIOR PERIOD ADJUSTMENT AND CHANGE IN ACCOUNTING
PRINCIPLE

A prior pertod adjustment was made to the unrestricted net position balance due to the

implementation of GASB Statement No. 96 Subsceription- Based Information Technology
Arrangements. The net effect was an increase in the net deficit of $131.
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Schednie 1

LOUISIANA STATE LICENSING BOARD FOR C ONTRACTORS, GOVERNOR's OFFILE, STATE OF LOUISIANA
schedule of Changes i Met PES Liabahity aod Related Fatioe
Year Ended December 31, 2024
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See Indepeadent Audiors' Regort
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LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS, GOVERNOR'S OFFICE, STATE OF LOUISIANA
Schedule of Employer's Proportionate Share of the Net Pension Liability

Employver's

Pension Liability

Year Ended December 31, 2023

Employer's
Proportion of the Net  Proportionate Share of
the Net Pension

Emplover's Covered

Proportionate Share
of the Net Pension
Liabahty (Asset) as a
“o of 1ts Covered

Schedule 2

Plan Fiduciary Net

Position as a %o of the

LASERS:

Fiscal Year* (Asset) Liability (Asset) Payroli Payroil Total Pension Liabihty
2023 0.1253% $8,388.798 $2.731.379 307.13% 68.40%
2022 0.1236% $9.346.940 $2.5392.821 360.49% 63.70%
2021 (1.1249% $6.877.053 $2.497.467 275.36% 72.80%
2020 L 1182% $9.778.163 $2.486.360 393.27% S8.00%
2019 (0 1243% $9.008,687 $2.429.465 370 81% 02.90%
2018 0.1214% $8,282.250 $2.276.674 363.79% 64.20%
2017 0.1249% $R.790.091 $2.390.523 307.71% 62.50%,
2016 0.1249% $9.809,722 $2,308.365 424.96% 57.7005
2015 h1167% $7.940.354 $2.234,493 355.35% 62.70%
2014 0 1202% 7.514.350 $£2.208.470 340 25% 65.00%

*The amounts presented have a measurement date of June 30 of the tiscal year end.
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LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS, GOVERNOR'S OFFICE, STATE OF LOUISIANA
Schedule of Empleyer's Pension Contributions
Year Ended December 31,2023

Contributions i

Relation to

Schedule 3

Contributions as

See Independent Auditor's Report

Contractually Contracually Contribution Employer's a Percentage

Fiscal Required Required Deficiency Covered of Covered
Year Contribution Contribution (Excess) Pavroll Payroll

LASERS:

2023 $1,202.454 £1,202.454 5 - $2.941,455 40.88%
2022 $1.063.997 $1,063.997 ) - $2.662,738 39.96%
2021 $1.012.698 $1.012,698 5 - $2.544.693 40.55%
2020 $997.030 $997,030 5 - 2.485.774 40.39%
2019 $970.952 $970.952 5 - $2.470.215 39.31%
2018 5891.348 $R91.348 3 - $2.351.843 37.90%
2017 $926.947 $926.947 5 - $2.279.028 40.67%,
2016 $843.849 $843.849 3 - $2.314.939 36.45%
2015 841,465 $841.465 5 - $2.,342.660 35.92%
2014 $777.144 $777.144 5 - $2.250,257 34.54%



(1)

LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS
NOTES TO REQUIRED SUPPLEMENTAL INFORMATION
DECEMBER 31, 2023

PENSION PLAN SCHEDULES

Changes of Benefit Terms

For LASERS. a |.5% cost of living adjustment. effective July 1, 2016, was provided by
Acts 93 and 512 of the 2016 Louistana Regular Legislative Session, and the svstem
added benefits for members of the Harbor Police Retirement System. which was merged
with LASERS effective July 1. 2015 by Act 648 of 2014,

Changes of Assumptions

During the year ended December 31. 2022, the Lowsiana State Employees” Retirement
System (LASERS) adjusted its assumption of the mvestment rate of return and the
discount rate from 7.40% to 7.25%,

During the year ended December 31, 2021, LASERS adjusted tts assumption of the
investment rate of retum and the discount rate from 7.55% to 7.40%.

During the vear ended December 31, 2020, LASERS adjusted its assumption of the
mvestment rate of return and the discount rate from 7.60% to 7.55%. LASERS lowered
its intlation rate assumption from 2.50% to 2.30%. Addittonally. mortality rates used
changed trom RP-2014 Healthy Mortality Table with mortality improvement projected
using the MP-2018 to RP-2014 Blue Collar ¢males/females) and White Collar (females)
Healthy Annuttant Tables projected using the MP-2018. They adjusted the ranges of its
salary mcrease assumptions from 3.2% — 14.0% to 3.0% — 13.8%,

During the yvear ended December 31, 2019, LASERS adjusted its assumption of the
investment rate of return and the discount rate from 7.65% to 7.60%. LASERS lowered
its inflation rate assumption tfrom 2.75% to 2.50%. Additionally. LASERS adjusted 1ts
expected remaiming service lives from 3 years to 2 vears. Mortalitv rates used changed
from RP-2000 Combmed Healthy Mortality Table with mortality improvement projected
to 2015 to RP-2014 Healthy Mortality Table with mortality improvement projected using
the MP-2018. They adjusted the ranges of its salary increase assumptions from 3.4%, —
14.3% to 3.2% - 14.0%.

During the year ended December 31, 2018, LASERS adjusted its assumption of the
mvestment rate of return and the discount rate from 7.70% to 7.65%,.

Durmg the vear ended December 31. 2017, the LASERS adjusted 1ts assumption of the
investment rate of return and the discount rate from 7.75% to 7.70%. LASERS lowered
its inflatton rate assumption from 3.0% to 2.75%. Additionally. LASERS adjusted the
ranges of 1ts salary increase assumptions trom 3.6% — 14.5% to 3.4% — 14.3%.

There were no changes in assumptions during any other years presented.
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LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS,

GOVERNOR'S OFFICE, STATE OF LOUISIANA
Schedule of Per Diem Pawd Board Members
Yea Ended December 31, 2023

State Licensing Board for Contractors

Ronald Barron
Brian Bordelon
Noah Broussard. Ir.
Kristen Brown
William Clouate
Courtiey Davis
Nelson Dupuy. hi.
Cowtney Fenet. J1.
August Gallo, ;2.
Kenneth Jones
Cutis Joseph, Ir
Donald Lambert
Chester Lee Mallett
Galaud Meredith
Joel Rushmg
Christopher Stuart
Ellivt Temple
Keith Tillage
Victor Weston

Residential Butlding Contractors Subconnmitiee

Doreen Adams
Neoah Broussard. Jn.
James Fine
Kenneth Jones
Cutis Joseph, Ir
Travis Manceanx
Frank Moise It
Craig Stevens
Eiliot Temple

The schedule of per dieinn paid to board members was prepared in compliance with House
Concurrent Resolution No 54 of the 1979 Session of the Lousiana Legislatire. Per diem
payments are authonized by Louisiana Revised Stature 17:2134 and are mehided s the
expenditures of the General Fund. Board members are paid $75 per day for board meetings
and official busmess

Seve Independent Auditor's Report
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Schedule 5

LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS,
GOVERNOR'S OFFICE, STATE OF LOUISIANA
Schedule of Compensation, Benefits and Other Pavments to Agency Head
Year Ended December 31, 2023

Agency Head Name: Michael B. McDuff

Purpose
Salary S 199,037
Benehis-msurance 14,289
Benefits-retirement 51.934
Deferred compensation 15,000
Cell phone QM)
Dues 475
Travel 2,312
S 314,547
Agency Head Name: Bradley Hascert
Pumose
Salary $ 31468
Benefits-insurance 1,057
Benefits-retirement 13.08Y
Cell phone 235
Reimbursements 914
* 47,653

See Independent Auditor's Report
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LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS
SCHEDULE OF FINDINGS AND RESPONSES
FOR THE YEAR ENDED DECEMBER 31, 2023

SECTION I- SUMMARY OF AUDIT RESULTS

1. The independent auditors” report expresses an unmoditied opimion on the financial
statements of the Louisiana State Licensing Board tor Contractors.

2. No significant defictencies or matenal weaknesses in internal control relating to the
audit of the financial statements are reported tn the Independent Auditors’ Report on
Intemal Control over Financial Reperting and en Compliance and Other Matters

Based on an Audit of Financial Statements Performed in Accordance with Governmoent
Audinng Standardy.

3. No instances of noncompliance material to the financial statements were reported in
the Independent Auditors’ Report on Intemal Control over Financial Reporting and on

Compliance and Other Matters Based on an Audit of Financial Statements Performed
in Accordance with Government duditing Standards.

4. A management letter was not issued for the year ended December 31, 2023,

SECTION II - FINDINGS RELATED TO THE FINANCIAL STATEMENTS

There were no findings related to the financial statements for the year ended December
31,2023,
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LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS
SUMMARY SCHEDULE OF PRIOR YEAR FINDINGS
FOR THE YEAR ENDED DECEMBER 31, 2023

SECTIONT - FINDINGS RELATED TO THE FINANCIAL STATEMENTS

There were no findings related to the financial statements for the year ended December
AT
31.2022.

SECTIONII - MANAGEMENT LETTER

A management letter was not 1ssued ftor the vear ended December 31, 2022,

51









Schedule 17

LOUISIANA STATE LICENSING BOARD FOR CONTRACTORS
AGREED-UPON PROCEDURES
FOR THE YEAR ENDED DECEMBER 31, 2023

1) WRITTEN POLICIES AND PROCEDURES

A. Procedures: Obtain and tnspect the entity’s written policies and procedures and observe
whether they address each of the following categories and subcategories if applicable to
public funds and the entity’s operations.

a) Budgeting, inchuding preparing. adopting, monitoring, and amending the budget.

by Purchasing, mcluding (1) how purchases are mitiated, (2) how vendors are added to the
vendor list: (3) the preparation and approval process of purchase requisttions and
purchase orders: (4) contrels to ensure compliance with the Public Bid Law: and (5}
documentation required to be maintained for all bids and price quotes.

¢} Disbursements. including processing, reviewing, and approving.

d)} Receipts/Collections. including receiving, recording, and preparing depostts. Also,
policies and procedures should include management’s actions to determine the
completeness of all collections for each type of revenue or agency fund additions {e.g.
periodic confirmation with outside parties, reconcihiation to utility billing after cutoft
procedures, reconciliation of tratfic ticket number sequences, agency fund torferture
monies confirmation).

¢} Payroll/Personnel inchuding (1) payroll processing. (2) reviewing and approving time
and attendance records, including leave and overtime worked, and (3) approval process
tor emplovee rate(s) of pay or approval and maintenance of pay rate schedules.

ty Contracting. including (1) types of services requiring written contracts, (2) standard
terms and conditions, (3) legal review, (4) approval process, and (5) monitoring process.

o) Travel and expense reimbursement, including (1) allowable expenses. (2) dollar
thresholds by category of expense. (3) documentation requirements. and (4) required
approvers.

hy Credit Cards (and debit cards, fuel cards, purchase cardys, if applicable), including (1)
how cards are to be controlled, (2) allowable business uses, (3) documentation
requirements, (4) required approvers of statements, and (5) monitoring card usage (¢.2..
deternuning the reasonableness of fuel card purchases).

i) Ethics. including (1) the prohibitions as defined in Louisiana Revised Statute (R.S.)
42:1111-1121, (2) actions to be taken if an ethics violation takes place. (3) system to
monitor possible ethics violations. and (4) a requirement that documentation 1s
mamntained to demonstrate that all employees and ofticials were notified of any changes
to the entity’s ethies policy.

1} Debt Service. including (1) debt 1ssuance approval, (2) continuing disclosure’ EMMA
reporting requirements, {3) debt reserve requirements, and (4) debt service requirements.
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1) WRITTEN POLICIES AND PROCEDURES (CONTINUED)

Ky Information Technology Disaster Recovery/Business Continuiry. including (1)
identitication of critical data and frequency of data backups. (2) storage of backups in a
separate physical location 1solated from the network, (3) periodic testing/vertfication that
backups can be restored. (4) use of antivirus software on all systems. (5) timely
appheaton of all available system and software patches/updates, and (6) identification of
personnel, processes, and toels needed to recover operations after a critical event.

Iy Prevention of Sexual Harassment. inchuding RS, 42:342-344 requirements tor (1)
agency responsibilities and prohibitions, (2) annual employee traming. and (3) annual
reporting.

Results: No exceptions were found as a result of applying the procedures.

2) BOARD OR FINANCE COMMITTEE

A. Procedures: Obtain and mspect the board/finance commuttee minutes for the fiscal period, as
well as the board’s enabling legislation. charter. bylaws, or equivalent document in effect
during the fiscal period, and:

a)

53}

Observe that the board/finance committee met with a quorum at least monthly, or en
a frequency in accordance with the board’s enabling legislation. charter. byvlaws, or
other equivalent document.

For those entities reporting on the governmental accounting model, observe whether
the minutes referenced or included monthly budget-te-actual comparisons on the
general tund, quarterly budget-to-actual comparison, at a mmimum. on all proprietary
funds, and semi-annual budget- to-actual comparison. at a mimimum. on all special
revenue funds, Alternatively, tor those entities reporting on the not-for-profit
accounting model, observe that the munutes referenced or included financial activity
relatng to public funds if those public funds comprised more than 10% of the entity’s
collections during the fiscal period.

For governmental entities. obtain the prior vear audit report and observe the
unassigned fund balance in the general fund. It the general fund had a negative
ending unassigned fund balance 1n the prior vear audit report, observe that the
mmnutes for at least one meeting during the fiscal period referenced or included a
formal plan to ehminate the negative unassigned fund balance m the general fund.

Observe whether the board/finance committee received written updates of the
progress of resolving audit finding(s). according to management's corrective action
plan at each meeting until the findings are considered fullv resolved.

Results: No exceptions were found as a result of applying the procedures.
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BANK RECONCILIATIONS

Procedures: Obtain a listing of entity bank accounts for the fiscal pertod from management
and management’s representation that the histing is complete. Ask management to identify
the entity’s mam operating account. Select the entity’s mawn operating account and randomly
select four additional accounts (or all aceounts if less than five). Randomly select one month
from the fiscal period. obtam and wspect the corresponding bank statement and
reconciliation for each selected account. and observe that:

a) Bank reconciliations include evidence that they were prepared within two moenths of the
related statement closing date (e.g.. inittaled and dated or electronically logged).

b) Bank reconciliations inchude written evidence that a member of management or a board
member who does not handle cash. post ledgers. or 1ssue checks has reviewed each bank
reconciliation within one month of the date the reconetliation was prepared (e.g.. mitialed
and dated, electronically logged). and

¢} Management has documentation retlecting that it has researched reconciling ttems that
have been outstandmg for more than 12 months from the statement closing Jdate.1f
applicable.

Results: Exception noted. the bank reconciliations selected tor testing did not have evidence
that they were completed within two months of the statement closing date and there was no

evidence of management review,

COLLECTIONS (EXCLUDING ELECTRONIC FUNDS TRANSFERS)

Procedure: Obtain a listing of deposit sites for the fiscal period where deposits for
cash/checks/money orders (cash) are prepared and management’s representation that the
histng s complete. Randomly select five deposit sites (or all deposit sites if less than five).

Results: Cash is only collected at the mam office in Baton Rouge.

Procedures: For each deposit site selected. obtaimn a listing of collection locations and
management’s representation that the histing 1s complete. Randomly select one collection
location for each deposit site (1.e. five collection locations for five deposit sites). obtain and
mspect written policies and procedures relating to employee job duties (it no watten policies
or procedures. inquire of employees about their job duties) at each collection location, and
observe that job duties are properlv segregated at each collection location such that:

a) Employees responsible for cash collections do not share cash drawers/registers.
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4) COLLECTIONS (EXCLUDING ELECTRONIC FUNDS TRANSFERS) (CONTINUED)

b) Each employee responsible for collecting cash is not responsible for preparing’making
bank deposits, unless another employee/official 1s responsible for reconciling collection
documentation {(¢.g. pre-numbered recempts) to the deposit,

¢) Each emplovee responsible tor collecting cash 1s not responsible for posting collection
entries to the general ledger or subsidiary ledgers, unless another employee/otticial s
responsible for reconetling ledger postings to each other and to the deposit,

d) The employee(s) responsible for reconciling cash collections to the general ledger and/or
subsidiary ledgers. by revenue source and/or custodial fund additions, are not also
responsible for collecting cash, unless another employee/otheial verifies the
reconciliation.

Results: No exceptions were found as a result of applying the procedures.

C. Procedure: Obtam from management a copy of the bond or insurance pelicy for theft
covering all employees who have access to cash. Observe that the bond or insurance policy
tor thett was in force during the fiscal period.

Results: No exceptions were found as a result of applying the procedures.

D. Procedures: Randomly select two deposit dates tor each of the hive bank accounts selected
tor procedure #3A under “Bank Reconcihations™ above (select the next deposit date
chronologically tf no deposits were made on the dates randomly selected and randomly select
a deposit if muluple deposits are made on the same day). Obtain supporting documentation
for each of the ten deposits and.

a) Ohbserve that recerpts are sequentially pre-numbered.

b) Trace sequentially pre-numbered recepts, system reports, and other related collection
documentation to the depostt slip.

¢} Trace the deposit ship total to the actual deposit per the bank statement.

d) Observe that the deposit was made within one business day of recept at the collection
location (within one week if the depository is more than ten miles from the collection
location or the deposit 1s less than $100 and the cash s stored securely in a locked safe or
drawer).

e} Trace the actual deposit per the bank statement to the general ledger.

Results: No exceptions were found as a result of applymng the procedures.
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NON-PAYROLL DISBURSEMENTS (EXCLUDING CARD PURCHASES/PAYMENTS,

TRAVEL REIMBURSEMENTS, AND PETTY CASH PURCHASES)

Procedure: Obtain a listing of locations that process payments for the fiscal period and
management’s representation that the listing 1s complete. Randomly select 3 locations (or all
locations if less than five).

Payments are only processed at the main oftfice in Baton Rouge.

Procedures: For cach location selected under #3A above. obtain a listing of those employees
mvolved with non-payroll purchasing and payment functions, Obtain written policies and
procedures relating to employee job duties (if the agency has no written policies and
procedures, then inquire of employees about their job duties). and observe that job duties are
properly segregated such that:

a) At least two emplovees are involved in initiating a purchase request, approving a
purchase, and placing an order or making the purchase.

b) At least two employees are involved in processing and approving pavments to vendors.

¢} The employee responsible for processing payments 1s prohibtted from adding’modifying
vendor files, unless another employee 1s responsible for pertodically reviewing changes
to vendor files.

d) Etther the employee/official responsible for signing checks matls the pavment or gives
the signed checks to an employee to mail who is not responsible for processing payments.

¢} Only employees/ofticials authorized to sign checks approve the electronic disbursement
(release) of funds, whether through automated clearinghouse (ACH). electronic funds
transter (EFT). wire transfer, or some other electronic means.

Results: No exceptions were found as a result of applving the procedures.

Procedures: For each location selected under #5A above, obtain the entity’s non-payroil
disbursement transaction population (excluding cards and travel reimbursements) and obtamn
management’s representation that the population is complete. Randomly select five
disbursements for each location. obtain supporting documentation for each transaction and:

a) Observe whether the disbursement, whether by paper or electronic means, matched the
related original itemized inveice, and supporung documentation indicates that
deliverables meluded on the invoice were received by the entity.

by Observe whether the disbursement documentation included evidence (e.g.. intral/date.
electronic logging) of segregation of duties tested under #3B. as appheable.

Results: No exceptions were found as a result of applying the procedures.
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NON-PAYROLL DISBURSEMENTS (EXCLUDING CARD PURCHASES/PAYMENTS,

TRAVEL REIMBURSEMENTS, AND PETTY CASH PURCHASES)CONTINUED)

Procedures: Using the entity’s main operating account and the month selected in Bank

Reconciliations procedure #3, randomly select 3 non-payroll-related electronie disbursements
(or all electromic disbursements it less than 5y and observe that each electrome disbursement
Was

a) Approved by only those persons authorized to disburse funds (e.g.. sign checks) per the
entity’s policy,

by Approved by the required number of authorized signers per the enuty’s policy. Note. [f
no electronic payments were made from the mam operating account during the month
selected the practitioner should select an alternative month and/or account for testing that
does include electronic disbursements.

Results: No exceptions were found as a result of applying the procedures.

CREDIT CARDS/DEBIT CARDS/FUEL CARDS'PURCHASE CARDS (CARDS)

Procedures: Obtain from management a listing of all active credit cards. bank debit cards.
fuel cards. and purchase cards (cards) for the fiscal pertod. including the card numbers and
the names of the persons who maintained possession of the cards. Obtain management’s
representation that the listing is complete.

Results: We obtamed a listing of acuve credit cards for the fiscal period. including the card
numbers amnd the names ot the persons who mamtained possession

Procedures: Using the hstuing prepared by management, randomly select five cards (or all
cards 1f less than five) that were used during the fiscal period. Randomly select one monthly
statement or combined statement for each card (for a debit card. randomly select one monthly
bank statement). obtain supporting documentation, and:

a) Observe whether there 1s evidence that the monthly statement or combined statement and
supporting documentation (e.g.. original receipts for credit/debit card purchases,
exception reports for excessive fuel card usage) was reviewed and approved, in writing
(or electromically approved). by someone other than the authorized card holder.

by Observe whether finance charges and Jate fees were not assessed on the selected
statements,

Results: No exceptions were found as a result of applying the procedures.
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CONTRACTS

Procedures: Obtatn from management a listing of all agreements/contracts tor professional
services, matertals and supplies. leases, and construction activities that were mmtiated or
renewed during the fiseal period. Obtain management’s representation that the Listing 1s
complete. Randomly select five contracts (or all contracts if less than five) from the listing,
excluding the practitioner’s contract. and

a) Observe whether the contract was bid in accordance with the Loutsiana Public Bid Law
{e.g.. solicited quotes or bids, advertised), if required by law.

b) Observe whether the contract was approved by the governing body/board. if required by
policy or law (e.g. Lawrason Act, Home Rule Charter).

¢} It the contract was amended (e.g. change order), observe that the original contract terms
provided for such an amendment and that amendments were made i comphance with the
contract terms (e.g. if approval 1s required for any amendment. the documented
approvals).

d) Randomly select one payment from the fiscal period for each of the five contracts, obtain
the supporting invoice, agree the invoice to the contract terms. and observe that the
mvoice and related payment agreed to the terms and conditions of the contract.

Results: No exceptions were tound as a result of applying the procedure.

PAYROLL AND PERSONNEL

Procedure: Obtain a histing of employees and ofticials emploved duning the tiscal period and
management’s representation that the listing 1s complete. Randomly select five employees or
otticials, obtain related paid salaries and personnel files. and agree paid salaties to authorized
salaries/pay rates in the personnel files.

Results: No exceptions were found as a result of applving the procedure.

Procedures. Randomly select one pay pentod during the fiscal period. For the five
emiployees or officials selected under #9A above, obtam attendance records and leave
documentation for the pay period, and’

a) Observe that all selected employees or efficials documented their datly attendance and
leave (e.g.. vacation, sick. compensatory). (Note: Generally, officials are not eligible to
earn leave and do not document therr attendance and leave. However, if the official 1s
earnming leave according to a policy and/or contract, the otficial should document his/her
datly attendance and leave.)

b) Observe whether supervisors approved the attendance and leave of the selected
employees or ofticials.
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9) PAYROLL AND PERSONNEL (CONTINUED)

¢} Observe that any leave accrued or taken during the pay period is reflected in the entity’s
cumulative leave records.

dy Observe the rate paid to the employees or officials agree to the authorized salary pay rate
found within the personnel file.

Results: No exceptions were tound as a result of applving the procedure.

C. Procedures: Obtain a listing of those employees or officials that recerved termination
payments during the fiscal period and management’s representation that the hist 1s complete
Randomly select two employees or officials, obtam related documentation of the hours and
pay rates used 1n management’s termination payment calculations and the entity policy on
termination payments. Agree the hours to the emplovee or officials” cumulative leave
records, agree the pay rates to the emplovee or officials’ autherized pav rates in the employee
or officials’” personnel files. and agree the termination payment to entity policy.

Results: No exceptions were found as a result of applying the procedure.

D. Procedure: Obtain management’s representation that employer and employee portions of
third-party payroll related amounts (e.g. pavroll taxes, retirement contributions. health
insurance premiums, garnishiments, workers” compensation premiums, etc.) have been paid.
and any associated forms have been filed, by required deadlines.

Results: No exceptions were found as a result of applving the procedures.
10y ETHICS

A. Procedures: Using the five randomly selected emplovees/officials from procedure #9A
under “Payroll and Personnel” above obtam ethics documentation from management. and:

a) Observe whether the documentation demonstrates that each employee’ofticial completed
one hour of ethics traimng during the calendar year as required by R.S. 42:1170.

s : 1 aimtains doc ntatior 1C monstrates eac

1) Observe whether the entity mamtains documentation which demonstrates each emmplovee
and official were notihed of any changes to the entitv’s ethics policy during the fiscal
period. as applicable.

¢) Inquire and’/or observe whether the agency has appointed an ethics designee as required
by RS 421170

Results: No exceptions were found as a result of applving the procedures.
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11) DEBT SERVICE

A. Procedure: Obtain a listing of bonds/notes and other debt instruments tssued during the
tiscal period and management’s representation that the listing 1s complete. Select all debt
mstruments on the listing, obtam supporting documentation, and observe that State Bond

Commisston approval was obtained for each debt instrument 1ssued as required by Article
VIL. Section § of the Louistana Constitution.

Results: No debt instruments were issued at the end of the fiscal peried: therefore. this
procedure 1s not applicable.

B. Procedure: Obtain a listing of bonds/notes outstanding at the end of the fiscal period and
management’s representation that the histing i1s complete. Randomly select one bond/note,
mspect debt covenants, obtain supporting documentation for the reserve balance and
payments, and agree actual reserve balances and payments to those required by debt
covenants (including contingency funds, short-lived asset funds, or other funds required by
the debt covenants).

Results: No debt mstruments were outstanding at the end of the fiscal period. theretore. this
precedure is not applicable

12) FRAUD NOTICE

A. Procedure: Obtain a listing of nusappropriations of public tunds and assets durmg the fiscal
period and management’s representation that the listing 15 complete. Select all
nusappropriations on the histing. obtain supporting documentation, and observe that the entity
reported the misappropnation(s) to the legislative auditor and the district attorney of the
parish in which the entity 1s donmuciled as required by R.S. 24:523.

Results: There were no misappropriations of public funds and assets during the fiscal period;
theretore. this procedure is not applicable.

B. Procedure: Observe that the entity has posted on tts premuses and webstte, the notice
required by R.S. 24:523 .1 conceming the reporting of misappropnation. fraud. waste, or

abuse of public funds.

Results: No exceptions were found as a result of applying the procedures,
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13) INFORMATION TECHNOLOGY DISASTER RECOVERY/BUSINESS CONTINUITY

A,

Procedures: Perform the following procedures:

a) Obtam and mspect the entity’s most recent documentation that it has backed up its eritieal
data (if there 1s no written documentation. then mquire of personnel responsible for
backing up critical data) and observe evidence that such backup (a) occurred within the
past week, (b) was not stored on the govemment’s local server or network, and (¢) was
encrypted.

by Obtain and mspect the entity’s most recent documentation that it has tested’/verihied that
its backups can be restored (1f there 1s no written documentation, then mquire of
personnel responsible for testing/verttyving backup restoration) and observe evidence that
the test/verification was successfully performed within the past 3 months.

¢} Obtain a listing of the entity’s computers currently 1n use, and their related locations. and
management’s representation that the listing 1s complete. Randomly select 5 computers
and observe while management demonstrates that the selected computers have current
and active antivirus sottware and that the operating system and accounting system
software 1n use are currently supported by the vendor.

Results: We performed the procedures and discussed the results with management.
Procedures: Randomly select 5 termunated employees (or all terminated employees 1f less
than 5) using the list of termmated employees obtained in procedure #9C. Observe evidence

that the selected terminated emplovees have been removed or disabled from the netwvork.

Results: We performed the procedures and discussed the results with management.

. Procedures: Using the 5 randomly selected employeesiotticials from Payroll and Personnel

procedure #9A, obtain cybersecurity tratning documentation from management. and observe
that the documentation demonstrates that the following emplovees/officials with access to the
agency’ s mformation technology assets have completed cybersecurity traiming as required by
R.S. 42-1267. The requirements are as follows:

s Hired before June 9. 2020 - completed the training: and

e Hired on or after June 9. 2020 — completed the training within 30 days of
mnitial service or employment.

Results: We performed the procedures and discussed the results with management.
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14) SEXUAL HARASSMENT

A. Procedures: Using the 5 randomly selected employees/otheials trom procedure #9A under
“Payroll and Personnel” above. obtamn sexual harassment training documentation from
management, and observe that the documentation demonstrates each employee/otticial
completed at least one hour of sexual harassment traming during the calendar year.

Results: No exceptions were found as a result of applying the procedure.

B. Procedure: Observe that the entity has posted its sexual harassment pohiey and complaint
procedure on its website (or in a conspicuous location on the entity’s premises if the entity
does not have a website).

Results: No exceptions were found as a result of applying the procedure,

C. Procedure: Obtain the entity’s annual sexual harassment report for the current hiscal period.
observe that the report was dated on or betfere February 1. and observe that it includes the
applicable requirements of R.S. 42:344:

a) Number and percentage of public servants in the agency who have completed the
training requirements,

b) Number of sexual harassment complaints received by the agencv:
¢} Number of complaints which resulted in a finding that sexual harassment occurred:

d)} Number of complaints in which the finding of sexual harassment resulted in discipline
or corrective action; and amount of time 1t took to resolve each complaint.

Results: No exceptions were found as a result of applying the procedure.






	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38
	Page 39
	Page 40
	Page 41
	Page 42
	Page 43
	Page 44
	Page 45
	Page 46
	Page 47
	Page 48
	Page 49
	Page 50
	Page 51
	Page 52
	Page 53
	Page 54
	Page 55
	Page 56
	Page 57
	Page 58
	Page 59
	Page 60
	Page 61
	Page 62
	Page 63
	Page 64
	Page 65
	Page 66
	Page 67
	Page 68
	Page 69
	Page 70
	Page 71

