











¢)  Access the entity s online information included m the DOA’s boards and commissions database
(https: - www . ctprd.doa.louisiana. gov/boardsandeommssions home.efm) and observe that the
entity submuitted board meeting minutes for all meetings during the tiscal period.

Results

We obtamned the Board's minutes of meetmgs tor the fiscal vear as well as the Board’s enabling
legislation. The board members met 1n accordance with their enabling legislation. The minutes
included monthly budget-to-actual comparisons. However, management did not post minutes for all
meetings to the DOA’s boards and commissions database.

Bank Reconciliations

4.

Obtain a listing of bank accounts for the tiscal period from management and management’s
representation that the hsting 1s complete. For each of the bank accounts in the Iisting provided by
management, obtain bank sttements and reconethations for all months 1n the fiseal period and
observe that:

a) Bank reconcilhiations include evidence that they were prepared wathim 2 months of the related
statement closing date (e.g.. imtialed and dated. electromcally logged):

b} Bank reconciliations nclude evidence that a member of management board member who does
not handle cash, post ledgers, or mwue checks has reviewed each bank reconcihation (e.g..
iutialed and dated. electronically logged); and

¢} Management has documentation reflecting that it has researched reconciling items that have been
outstanding for more than 6 months from the statement closing date; and

d) The reconciled balance for the final month of the fiseal period agrees to the general ledger.

Results

We obtained a listing of bank accounts and obtamed management s representations that the hsting s
complete. We examined bank statements and reconciliations by month for the period of July 2022 —
June 2023, The reconciled balance for the final month of the fiscal period for the checking account
did not agree to the client’s general ledger.

Receipts/Collections

5.

Obtain and mspect wntten policies and procedures relating to employees job duties (if no written
policies or procedures, inquire of emplovees about their job duties), and observe that job duties for
collections are properly segregated such that:

a} Each emplovee responsible for collecting cash 1s not responsible tor preparing making bank
deposits, unless another employee ‘official 1s responsible for reconeiling collection documentation
(e g. pre-numbered receipts or license applications received) to the deposit.

b) Each employee responsible for collecting cash is not responsible tor postmg collection entnes to
the general ledger or subsidiary ledgers. unless another employee ofiicial is responsible for
reconcilimg fedger postings to each other and to the deposit.

¢} The employee(s) responsible for reconciling cash collections to the general ledger andor
subsidiary ledgers, by revenue source are not responsible for collecting cash, unless another
emplovee vertfies the reconcihation.
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Results

Wntten policies and procedures relating to recerpts collections were obtamed. Most of the entity’s
collections are via electronic payments directly to its bank account. However, some payments are
recenned via mail. Two emplovees are responsible for recervimy and processing of such payments. No
exceptions noted.

Inquire of management that all emplovees who have access to cash are covered by 2 bond or
msurance poliey for thett.

Results
Not applicable — the Board does not accept cash collections.

Randomly select 5 deposit dates for cach of the bank accounts (select the next deposit date
chronologically 1if no deposits were made on the dates randomly selected and randomly select a
deposit if muluple deposits are made on the same day). _dlernateh, the practinoner mayv use a sonrce
document other than hank sturements when selecting the deposit dates for resting, such as a cash
collection lng. daily revenue report. receipr book, et Obtain supporting documentation for each of
the 5§ deposits for each bank account and:

a) Trace sequentially pre-numbered receipts, system reports, and other related collecthion
documentation to the deposit ship

b} Trace the deposit slip total to the actual deposit per the bank statement.

¢} Observe that the deposit was made withm one business day of receipt at the collection location
(within one week if the depository 15 more than 10 miles from the collection location or the
deposit is less than $100).

d} Trace the actual deposit per the bank statement to the general ledger.

Results
No execptions noted.

Obtain and mspect written policies and procedures (if no written policies and procedures, mquire to
management) and observe that there 15 a process performed to determine completeness of all
collections, mcluding electronic transfers. for each revenue source (e g. periodic confirmation with
outside parties, reconcihation of receipt number sequences. reasonableness of cash collections based
on licenses ssued) by a person who 1s not respoensible for collections.

Results
The Board has a process defined to deternune the completeness of collections.

For licensing boards, obtain a list ot initial and renewal hicenses granted duning the penod from
management and management’s representation that the hsting 1 complete. Randomly select 10
individual applicants from the listing and obtain the supporting documentation {e.g. application, copy
of check) from management and.

a) Observe that the fee paid for license was the appropriate fee based on the applicable fee schedule
established by the Board or statute.

b} Ifa penalty was assessed (e.g. late fee), observe that the penalty was assessed and collected 1n
accordance with the Board's policies.
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11.

Results
The application fees selected for testing are in agreement with the fee schedules established by the
Board. No exceptions noted.

For Licensing boards, obtain and inspect the board’s written policies and procedures for granting

licenses (if no written policies and procedures, mquire to management) and observe that there 15 a

process performed to ensure heensees meet the licensure requirements established by the board or

statute, as applicable. For the 14 individual applicants selected in the previous step that were granted

initial or renewal heenses during the pertod, request the supportmg documentation (e.g. heensee file)

from management and

a)  Observe that the board followed the established process to 1ssue or renew the hicense.

b} Observe the documentation contains evidence that the licensee meets or continues to meet (if
renewal) the hicensure requirements established by the board or statute. as applicable.

¢) Observe that the license was granted or approved by the board or the designated board
membergs), as applicable.

Results
The Board tollowed the established processes to 1ssue and renew ficenses. All documentation met the
license requirements established by the Board and were granted and approved.

For levee districts, obtain independent confirmation of the tax amounts received from the appropriate
parish Sherrift™s ottices. Observe that the confirmed amount agrees to the amount deposited by levee
district.

Results
Not applicable.

Non-Payroll Disbursements (excluding card purchases/payments, travel reimbursements,
and petty cash purchases)

12.

13,

Obtain a histing of those employees involved with non-payroll purchasing and payment functions.
Obtain written policies and procedures relating to employee job duties (1f the agency has no written
policies and procedures, inquire of employees about their job duties), and observe that job duties are
properly segregated such that.

ay At least two employees are mvoly ed in matiating a purchase request, approving a purchase. and
placing an order'making the purchase

b) At least two employees are involved m processing and approving payments to vendors.

¢) The employee responsible for processing payments is prohibited from adding'modifying vendor
files, unless another employee 1s responsible tor periodically reviewing changes to vendor files

d) Either the employee official responsible tor signing checks mails the payment or gives the signed
checks to an emplovee to mail who is not responsible for processing pavments.

Results
No exceptions noted.

Obtain the entity’s non-payroll dishursement transaction population {excluding cards and travel
reimbursements which are addressed in separate sections below) and obtain management’s




representation that the population 1s complete  Randomly select § disbursements, obtain supporting
documentation (e.g. purchase requisiion, mvoices, receipts, receiving shps) for each transaction and.

a)  Observe that the disbursement matched the related onginal invoice bilhing statement.
b) Observe that the disbursement documentation included evidence (e.g., initial date, electronie
loguing ) of segregation of duties tested under #11, as applicable.

Results
The five disbursements selected for testing were supported by an onginal itemized receipt invoice.
However. the tive disbursements did not include evidence of approval.

Credit Cards/Debit Cards/Fuel Cards/P-Cards

14.

,.......
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Obtain from management a hsting of all active credit cards, bank debit cards. fuel cards, and P-cards
(cards) tor the fiscal penod, including the card numbers and the names of the persons who maintamed
possession of the cards. Obtain management’s representation that the listmg 1s complete. Randomly
select 2 monthly statements or combined statements for each card (for a debat card. randomly seleet 2
monthly bank statements), obtain supporting documentation. and:

a) Observe that there 1s evidence that the monthlv statement or combined statement and supporting
documentation (e.g.. original receipts for eredit’debit card purchases. exception reports for
excessive fuel card usage) was reviewed and approved, in writing, by someone other than the
authorized card holder.

b} Observe that finance charges and late fees were not assessed on the selected statements,

. Obtain supporting documentation for all transactions included on the monthly statements or combined

statenents selected i1 £13 above. For each transaction. observe that it 1s supported by (1) an original
itermzed receipt that wdentifies precisely what was purchased. (2) written documentation of the
business:-public purpose, and (3) documentation of the individuals participating in meals (for meal
charges only). For missing receipts, the practitioner should descnbe the nature of the transaction and
note whether management had a compensating control to address missing receipts, such as a “missing
recept statement”™ that 1s subject to mereased serutuny.

Results
The selected credit card statements included itermzed receipts for each transaction. However, two of
the four statements selected tor testing included finance charges.

Travel and Travel-Related Expense Reimbursements (excluding card transactions)

16.

Obtain from management a listing of all travel and travel-related expense reimbursements paid to
emplovees and board members during the fiscal period and management’s representation that the
listing or general ledger 15 complete. Randomly select 5 reimbursements, obtain the related expense
reumbursement forms prepaid expense documentation of each selected reimbursement. as well as the
supporting documentation. For each of the 5 reimbursements selected:

a} If reimbursed using a per diem. agree the reimbursement rate 1o those rates established either by
the State of Lowmsana in PPM4Y (https: www.doa.la.gov. pages osp-travel’ TravelPohev.aspx) or
the ULS. General Services Admnistration (www gsa.gov)
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b} If remmbursed wsing actual costs, observe that the reimbursement 1s supported by an original
itermzed receipt that identifies preciselv what was purchased.

¢} Observe that each reimbursement 1s supported by documentation of the business public purpese
(for meal charges, observe that the documentation meludes the names of those individuals
participating) and other documentation required by wnitten policy (procedure #1h)

d) Observe that each reimbursement was reviewed and approved. m writing, by someone other than
the person receiving reimbursement.

Results
No exceptions noted.

Contracts

17.

Obtain from management a hsting of all agreementsicontracts tor protessional services, matenals and
supplies, leases, and construction activities that were initiated or renewed during the fiscal period.
Alternately. the practitioner may use an equivalent selection source, such as an active vendor hst.
Obtain management’'s representation that the listing 15 complete. Randomly seleet 5 contracts {or afl
contracts 1f less than 5) from the hsting, excluding the practiioner’s contract, and:

a) Observe that the contract was hid in accordance with the Louisiana Procurement Code or the
Lowsiana Public Bid Law (e.g., soheited quotes or bids, advertised). if required by law.

b} Observe that the contract was approved by the govemning badv’board. if required by policy.

¢} If the contract was amended (e.g. change order). observe that the ongmal contract terms provided
for such an amendment.

d) Randomly select one payment from the fiscal period for each of the 5 contracts. obtam the
supporting imvoice, agree the invoice to the contract terms. and observe that the invoice and
related payment agreed to the terms and conditions of the contract.

Resules

Contracts selected for testing were approved by the governing board. There were no contract
amendments for the contracts selected tor testing. The selected pavments were supported by original
iteimized mvowee and agreed to the terms of the refated contract. No exceptions noted.

Payroll and Personnel

I8,

19.

Obtain a listing of employees employed during the fiscal period, and management’s representation
that the histing s complete. Randomly select 5 employees {or select all employees if less than 5).
obtain related paid salaries and personnel files, and agree paid salaries 1o authorized salaries pay rates
in the personnel files

Results
The selected employees’ payments were in accordance with the terms and conditions of their
respective pay rate structure. No exceptions noted.

Randomly select 2 pay periods during the fiscal penod. For the 5 emplovees officials selected under
#17 above. obtain attendance records and leave documentation for the pay penod, and:

a) Observe that all selected employees/officials documented their daily attendance and leave (e.g.,
vacation, sick, compensatory).




b} Observe that supervisors approved the attendance and leave of the selected emplovees.
¢} Observe that any leave accrued or taken durmg the pay period is reflected n the entity’s
cumulative leave records

Results
No execptions noted.

20. Obtain a listing of those emplovees/officials that recerved termination payments during the fiscal
penod and management s representation that the hst is complete. Randomly select 2 emplovees,
obtain related documentation of the hours and pay rates used in management’s termunation payment
caleulations, agree the hours to the employees” cumulate leave records, and agree the pay rates to the
emplovees” authorized pay rates i the emplovees’ personnel files.

Results
No exceptions noted.

21. Obtain management’s representation that emplover and employee portions of payroll taxes.
retrrement contributions, health insurance premiums. and workers™ compensation premums have
been paid. and associated forms have been filed, by required deadlines.

Results
No exceptions noted.

Ethics

22, Using the 5 randomly selected employees from procedure #17 under “Payroll and Personnel”™ above,
obtain ethics documentation from moanagement. and:

a} Observe that the documentation demonstrates each employee completed one hour of ethics
traiming during the fiscal penod.

b) Observe that the documentation demonstrates each employee attested through signature
venfication that he or she has read the entity”s ethues policy during the fiscal pertod.

23, Obtain a listing of board members from management. Randomly select 5 board members and observe
documentation to demonstrate that required amual ethhes traming was completed.

Resulrs
One board member did not complete the required annual ethies training,

Budget

24. Obtain a copy of the legally adopted budget, mcludmy all amendments, and the Board's mimutes.
Observe the minutes contain approval of the budget and amendments.

25, Compare the total revenues and total expenditures of the tinal budget to actual total revenues and total
expenditures on the financial statements or AFR. Report variances of 10% or greater.

26. Inquire of management whether the entity has updated its budget information in the DOA’s boards
and commissions database referred to in £3 above for the current fiscal penod (1.e. period covered m




these procedures). Access the online database and obtamn the budget information for the current fiscal
penod. Observe that the budget information contaned n the database agrees to the budget adopted by
the entity’s board.

Results

The June 30, 2023 budget was approved and adopted by the board members and is properly
documented within the minutes of meetings. We accessed the boards and comnussions database and
observed the budget information contained in the database agrees to the budget adopted by the board.
Comparson of total revenues and expenditures of the final budget and actual total of revenues and
expenditures for the June 30, 2023 tiscal year revealed no variances greater than 10%. No exceptions
noted.

Debt Service

2.

~

.

Obtain 2 listing of bonds- notes issued during the fiscal period and management’s representation that
the listing 1s complete. Select all bonds notes on the listing, obtain supportmg documentation, and
observe that State Bond Commussion approval was obtained for each bond/note issued.

Obtain a histing of bonds notes outstanding at the end of the fiscal period and management’s
representation that the listing 1s complete. Randomly select one bond note, nspect debt covenants,
obtamn supporting documentation for the reserve balance and payments, and agree actual reserve
balances and payments to those required by debt covenants (including contingeney funds, short-lived
asset funds. or other funds required by the debt covenants).

Results
Not applicable. The Board did not 1ssue or enter into any new debt agreements during the year ended
June 30, 2023,

Sexual Harassment

29,

"

[

Obtain and inspect the entity’s written sexual harassment poheies and provedures and observe that
they address all requirements of R.S. 42:342-344, mcluding agency responsibilities and prohibitions:
annual employee training: and annual reporting requirements.

. Obtain a hsting of emplovees board members emploved during the fiscal period and management’s

representabion that the listing 1s complete. Randomly select 5 emplovees/oard members, obtain
sexual harassment trammg Jocumentation from management, and observe that the documentation
demonstrates each emploveeboard member completed at least one hour of sexual harassment training
during the calendar year.

. Observe that the entity has posted its sexual harassment policy and complamnt procedure on its

website (or mn a consprcuous location on the entity’s prenuses if the entity does not have a websate).

Obtain the entity’s annual sexual harassment report for the current fiscal peried. observe that the
report was dated on or betore February 1. and observe that it includes the applicable requirements of
R.S. 42,344,




Results

We obtained the Board’s sexual harassment policy from management. We observed that the sexual
harassment policy 1s posted on the Board's website. One board member did not complete one hour of
sexual harassment trammg during the vear. The annual sexual harassment report for 2022 was not
dated on or before February 1.

Other

33, Obtain a histing of misappropriations of pubhe funds and assets during the fiscal penod and
management’s representation that the histing 18 complete. Select all misappropriations on the listing,
obtam supporting documentation, and observe that the entity reported the misappropration(s) to the
legislative auditor and the district attorney of the parish m which the entity 1s dommeiled.

"4
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. Observe that the entity has posted on 1ts premises and website, the notice required by R.S. 24:523.1
concerning the reporting of misappropriation. fraud, waste, or abuse of public funds. This notice is
available for download or print at www lHa.la.cov ‘hothne.

Results
Management stated the Board had no misappropriations of pubhie funds or assets. The notice required
by R.S. 24-523.1 1s posted on the Board’s premises No exeeptions noted.

Corrective Action

35, Obtain management’s response and corrective action plan for any exceptions noted in the above
agreed-upon procedures.

Results
Management’s responses and corrective action plan follow thas report at page 14.

Exceptions

The exceptions found as & result of applying the agreed-upon procedures are found in the Schedule of
Exceptions at page 12.

This agreed-upon provedures envagement was conducted in accordance with attestation standards
established by the Amencan Institute of Certified Public Accountants. We were not engayed to and did
not conduct an exanunation or review, the objective of which would be the expression of an opinion or
conclusion, respectively on assessing certain controls and evaluating management's assertions about the
Board's compliance with certain laws and repulations. Accordingly, we do not express such an opinion or
conclusion. Had we performed additional procedures, other matters nught have come to our attention that
would have been reported to you.







Louisiana State Board of Examiners of Psychologists
Schedule of Exceptions
For the Year Ended June 30, 2023

The following 1s a summary of exceptions noted withi the agreed-upon procedures report for the period
of luly 1. 2022 — June 30, 2023:

Board Meeting/Minures
The Board did not post mmutes for all meetings to the DOA’s boards and commussions database.

Bank Reconciliations
The reconciled balance tor the final month of the fiscal period for the general checking account does not
agree to the general ledger.

Non-Payroll Disbursements

The five disbursements selected for testing did not melude evidence ot approval. Consequently. we were
unable to determune whether or not at least two employees were involved in the purchase . payment
process.

Credit Cards/Debit Cards/Fuel Cards/P-Cardy
Two of the four credit card statements selected for testing included finance charges.

Ethics
One board member did not complete the requured annual ethics training.

Sexual Harassment
One board member did not complete the required one hour of sexual harassment traiming. The annual
sexual harassment report for 2022 was not dated on or before February |




Louisiana State Board of Examiners of Psychologists
Summary Schedule of Prior Year Exceptions

The following 1s a summary of exceptions noted withi the agreed-upon procedures report for the period
of luly 1. 2021 — June 30, 2022:

Ethics
One employee and one board member did not complete the required annual ethies traimmng.

U pdate: This exception has not been addressed and is noted agam in the current year.

Sexual Harassment
One board member did not complete the required one hour of sexual harassment trammng.

U pdate: This exception has not been addressed and is noted agam in the current year.
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