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Report Highlights

What We Found
•	 For the fifth consecutive engagement, ImCal failed to timely submit delinquent patients’ 

account balances to the Office of Debt Recovery in accordance with contract terms and 
internal policy. Additionally, ImCal failed to timely deliver notices of patient balances to the 
patients. 

•	 We evaluated controls and transactions relating to accounts receivable, payroll and 
personnel, and professional services contracts. Except as noted above, we found these 
controls provided reasonable assurance of accountability over public funds for the period 
examined.


