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At your request, w e have perform ed the agreed-upon procedur es, as enum erated below , which w ere 
agreed to by m anagem ent of th e Lo ui siana Technical College, to the Student Financial Aid Program 
for the academ ic year  ended June 30, 2003, solely to as sist th e College in evaluating th e program . 
This agr eed-upon proced ures engagem ent w as  conducted  in accordan ce with  attestation stan dar ds 
established by the Am erican Institute of Certified  Public Accountants. The sufficiency of th e 
pro cedures is solely th e responsibility of the parties specified  in this report. Conseq uently, we m ake 
no representation regarding th e sufficiency of th e proced ures described  below  eith er for th e purpose 
for which this rep ort has been requested or for an y oth er purpose. Our procedur es an d findings were 
as  follows: 

1. W e obtained  a listing of all cam puses un der the Lo ui sian a Tec hnical College System  

2. W e interview ed  key persoun el w ithin the college sys tem  to discuss the student finan cial 
aid progr am  and its operations. 

3. W e reviewed th e following policies an d procedures, an d noted th e follow ing conditions 
with  respect to  th eir complian ce with  Title IV of the Federal Regulations: 

o Policy of Aw ar din g, Receipt an d D isbursem ent of funds; 

N o excep tions noted . 

o Policy of Satisfac tory Academ ic Progress; 

The policy does not address the m anner in which repeated classes will be evaluated  
for th e qualitative standard. 
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o Policy of Title IV Funds. 

No exceptions noted. 

4. See procedures and conditions noted at Step 3 above for com pliance with Title IV of the 
Federal Regulations. 

5. W e tested the application of the policies and procedures by perform ing the following: 

o Selected two (2) campuses from each of the seven (7) districts for testing (one small 
cam pus and one large cam pus); 

o Obtained a listing of all students receiving financial aid for the Jun e 30, 2003 
academ ic year  at th e selected cam puses; 

o Obtained the student finan cial aid folder an d documentation need ed (i.e. copies of 
PELL checks, academic transcripts, ISIRs, etc.) to determine eligibility an d 
com pliance with  federal regulations; 

o Obtained a detail of all stu dents that withdrew from  the selected  cam puses and tested 
for com plian ce w ith the College's Return of Title 1V  Funds Policy: an d 

o Obtained  a schedule of PELL draw -downs and test for com pliance w ith  Federal cash 
m anagem ent requirem ents. 

W e noted  th e following conditions regar ding th e above proced ures perform ed: 



 

LO UISIANA TECHNICAL COLLEGE 
STUDENT FINAN CIAL AID 

AGREED UPO N PRO CEDURE S 
SCH EDULE O F FINDIN G S 

FO R  TH E YE AR  END ED JUNE 30, 2003 

Reference N um ber 
2003-01 Satisfactory Academ ic Progress 

Title IV regulations, 34 CFR Section 668.32(0 stipulates that students participating in the Title W  
Federal Financial Aid programs must be maintaining satisfactory academic progress (SAP) in the 
course of study he or she is pursuing, accordin g to th e standards and practices of that ins titution to 
receive student financial aid. 

OM B Circular A-133 Com plian ce Supplem ent, Part 5 Appendix A , Student Fin ancial Assistan ce - 
Studen t Eligibility Complian ce Requirement Num ber (6) stipulates that a studen t must maintain 
good stan ding, or satisfactory progress. Title 1V regulation 34 CFR 668.16(e) stipulates that an  
institute m ust establish, publish an d apply reasonable standards for m easuring SAP. 

W e noted the following conditions pertaining to SAP during our perform an ce of agreed upon 
procedures at the cam puses selec ted for testing: 

o SAP w as  evaluatedbythe instructors or departm ent heads of th e various departm ents instead 
of by finan cial aid adm inistrators. 

o Four (4) out of twenty-five (25) students tested did not meet the requirements for SAP ; 

o Two (2) out of twenty-five (25) students received  transfer credits however, there was no 
indication that th e credits w ere evaluated in the calculation of SAP ; 

o There was  no docum entation on file indicating that SAP was  evaluated at th e end of each 
sem ester; and 

o Five (5) out of twenty-five (25) students tested tran scripts did not indicate those classes that 
were withdrawn from  during th e sem ester. The clas ses were om itted from  th e stu dent's 
transcript. 



 

LO UISIANA TECH NICAL COLLEGE 
STUDENT FINAN CIAL AID 

A GREED UPON PRO CEDURES 
SCH EDULE O F FIND ING S, CO NTINUED 
FO R  TH E YEAR  ENDED JUN E 30, 2003 

Reference Num ber, Continued 
2003-01 Satisfactory Academ ic Progress 

o Ther e was no docum entation on file indicating that SAP was evaluated at the end of each 
sem ester ; and 

Th ere was one (1) out often (10) students tested  who received  PELL in a previous year at 
a LTC Cam pus , but there was no indication that the hours were transferred  to th e Evangeline 
Cam pus and evaluated for SAP . 

o There was no docum entation on file indicating that SAP was  evaluated  at th e end of each 
sem ester. 

o Th ere was no docum entation on file indicating th at SAP w as evaluated  at the end of each 
sem ester; 

o One (1) student's transcript out of thirty (30) studen ts tested  did not indicate classes that 
w ere with drawn from  during th e sem ester; 

o One (1) out of thirty (30) students tested had a term report that differed from the transcript 
for certain clas ses; an d 

o One (1) out of thirty (30) students tested  did not meet the requirem ents for SAP  



 

LO UISIA N A TECH NICA L CO LLEG E 
STUD ENT FINANCIAL AID 

A GR EED U PO N PRO CEDURE S 
SCHEDULE O F FI NDING S, CO NTINUED 
FOR TH E YEAR ENDED JUNE 30, 2003 

Reference Num ber, Continued 
2003-01 Satisfactory Academic Progress 

o N o exceptions noted. 

o There was no docum entation on file indicating that SAP was  evaluated at the end of each 
sem ester; and 

o Nine (9) out often (10) student tested transcripts were not maintained on a semester basis 
and one (I) out often (10) student tested transcript was maintained  on a clock hour basis 
in stead of a sem ester hour  basis. 

o There w as no docum entation on file indicating that SAP w as evaluated at th e end of each 
sem ester. 

o N o exceptions noted 

o There was  no docum entation on file indicating that SAP  was evaluated  at the end of each 
sem ester. 



 

LO UISIAN A TECH N ICAL C O LLEG E 
STUDENT FIN AN CIAL  AID 

A G REED UPO N PR O CED URE S 
SCH EDUL E O F FIN DIN G S, CO NTIN UED 
FO R TH E YEAR ENDED JUNE 30, 2003 

Reference N um ber, Continued 
2003-01 Satisfac tory Academ ic Progress 

o The college evaluated SAP by taking an average of the courses attended. Th e quality points 
an d quality hours were not considered in the calculation; 

o One (1) student out of twenty (20) tested did not have an academic transcript on file; 

o There was no docum entation on file indi cating that SAP  was evaluated at the end of each 
sem ester ; an d 

Two (2) out of twenty (20) students tested received  PELL in a previous year at a LTC 
cam pus, but there w as no indication th at th e hours w ere transferred to the Sidney N . Collier 
Cam pus an d evaluated for SAP. SAP  is not evaluated on a cum ulative basis, as required by 
federal regulations. 

o On e (1) student out of fifteen (15) tested  did not meet the requirements for SAP  

o SAP  was  not evaluated on a cum ulative basis as prescribed by feder al regulations ; and 

One (1) out of fifteen  (15) students tested received  PELL in a previous year at a LTC 
Cam pus but there w as no in dication that th e hours were transferred  to th e Slidell Cam pus 
an d evaluated for SAP. 



 

LO UISIANA  TECH NICAL CO LLEG E 
STUD ENT FINA N CIA L AID 

A G REED UPO N PR O C EDUR ES 
SCH ED ULE O F FINDIN G S, CO NTINUED 
FO R TH E YEAR  END ED JU NE 30, 2003 

Reference N um ber Continued 
2003-01 Satisfac tory Academ ic Progress 

o Fifteen (15) out of fifteen (15) studen ts tested SAP evaluation forms were not documented 
for the Fall 2002 semester and three (3) out of fifteen (15) students tested SAP evaluation 
form s for the Spring 2003 sem ester w ere not properly docum ented  in  th e files; an d 

o One (1) out of fifteen (15) students tested tran script did not indicate classes that were 
withdrawn from  during th e sem ester. 

o There was  no docum entation on file indicatin g SAP was  evaluated at th e end of each 
sem ester; 

o SAP  w as  not evaluated  on a cum ulative basis as  prescribed by federal regulations; an d 

o One ( 1 ) out often (10) students tested transcript did not include classes that were withdrawn  
from  during the sem ester. 

o There w as  no docum entation on file indi cating SAP  w as  evaluated  at the en d of each 
sem ester . 

It appears th at the College inadvertently disbursed aid to m an y academically ineligible stu dents 



 

LO UISIANA  TECH NICA L C O LLEG E 
STUDENT FINAN C IAL AID 

A G RE ED UPO N PRO CED URE S 
SCH EDU LE O F FI NDIN G S, C O NTINU ED 
FO R THE  YE AR END ED JUNE 30, 2003 

Reference N um ber, Continued 
2003-01 Satisfac tory Academ ic Progress 

It appears that th e College disbursed financial aid to m any students th at did not m aintain SAP 

W e recom m end th at th e College adhere to established policies an d procedures as docum ented in the 
revised SAP policy an d m onitor th e academ ic stan ding of all students prior to aw arding stu dent 
fin an cial aid. W e also recomm end that all finan cial aid adm in istrators be properly trained in  th e 
evaluation of SAP. 



 

LO UISIAN A TECH NICAL CO LLEG E 
STUDENT FINAN CIAL  A ID 

A G REED U PO N PR O CEDUR ES 
SCH EDULE O F FINDING S, C O NTINU ED 
FO R TH E YEAR ENDED JUNE 30, 2003 

Reference N um ber 
2003-02 Federal Financial Reports 

Criteria 

OM B Circular A-133 Com pliance Supplem en t Part 3, Section L stipulates that rep orts for fed eral 
aw ards shall include all activity of the rep orting period, be supported by applicable accounting 
records, and be fairly presented  in accordance with program  requirem ents. A lso, OM B Circular A- 
133 Com pliance Supplem ent Part 4, Section L stipulates that cum ulative drawdown am ounts in the 
Gran t Administration an d Payment System (GAPS) should accurately reflect the grantee's actual 
disbursem ent of funds by award. 

W e noted  during our  fieldwork that certain grant drawdowns reflec ted  in  GAPS did not agree in total 

to the disbursement records of the Department of Education (DOE) for the year ended June 30, 
2003 as follow s: 

Alexan dria Cam pus 
Baton Rouge Cam pus* 
Evan geline Cam pus 
Jum onville Cam pus* 
Lafayette Cam pus 
Lafourche Cam pus 
Lam ar  Salter Campus 
M an sfield Cam pus 
Ruston Cam pus 
Shrevep ort Cam pus 
Sidney Collier* 

Total Per 
G A PS 
R eports 

$ 576,4O4 
1,255,917 
368,919 
135,483 

1,260,491 
236,684 
305,090 
289,506 
195,226 

1,004,762 
694,047 

Total Per 
DO E 
Records 

$ 574,462 
1,306,080 
373,723 
139,442 

1,281,602 
237,955 
305,220 
298,430 
199,118 

1,004,302 
703,632 

D ifference 
O ver 
(Under) 

$ 1,942 
(50,163) 
(4,804) 
(3,959) 
(21,111) 
(1,271) 
(130) 

(8,924) 
(3,892) 
460 

(9,585) 

* -  Cam pus was  unable to provide Departm ent of Education PELL disbursem ent detail, as  such the 
Cam pus' disbur sem en t rec ord was utilized for the analysis. 
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LO UISIAN A TECH NICAL CO LLEG E 
STU DENT FINAN CIA L AID  

AG REED U PO N PR O CEDUR ES 
SCH EDULE O F FIN DIN G S, CO NTIN UED 
FO R TH E YEAR  ENDED JU NE 30, 2003 

Reference N um ber, Continued 
2003-02 Federal Fin ancial Reports 

Slidell Cam pus 
Tallulah Cam pus 
W estside Cam pus ** 
Young M em orial Cam pus 

A m ount 
Per G APS 
R eports 

$ 331,787 
442,962 

-0- 
503,267 

Total Per 
DO E 
Records 

D iff erence 
O ver 
(u nder) 

$ 329,841 $ 1,946 
44 2,517 445 

-0- -0- 
503,267 -0- 

* * -  The W estside cam pus' drawdowns are included in Baton Rouge's GAPS report, as such am ounts 
have been com bined  with the Baton Rouge Cam pus . 

W e also noted during our testin g that PELL disbur sem ents per th e College's records did not agree 
with amounts per the Department of Education (DOE): 

Alexan dria Cam pus 
Baton Rouge Cam pus* 
Evangelin e Cam pus 
Jum onville Cam pus* 
Lafayette Cam pus 
Lafourehe Cam pus 
Lam ar  Salter Cam pus 
M ansfield Cam pus 
Ruston Cam pus 
Shreveport Cam pus 

Total Per 
LTC 

$ 578,826 
-0- 

372,811 
-0- 

1,287,489 
260,713 
308,873 
266,706 
209,473 
914,451 
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Total Per 
D O E 
R ecords 

$ 574,462 
.0~ 

373,723 
-0- 

1,281,602 
237,955 
305,220 
298,430 
199,118 

1,004,302 

D ifference 
O ver 
(Under) 

$ 4,364 
-0- 

(912) 
-0- 

5,887 
22,758 
3,653 

(31,724) 
10,355 

(89,851) 



 

LO U ISIAN A TECH NICAL CO LLEG E 
STUD ENT FINAN CIAL AID 

A G REED UPO N PRO CEDUR ES 
SCH EDULE O F FIND IN G S, CO NTINU ED 
FOR TH E YEAR  ENDED JUNE 30, 2003 

Reference N um ber. Continued 
2003-02 Federal Financial Reports 

Sidney Collier* 
Slidell Cam pus 
Tallulah Cam pus 
W estside Cam pus 
Young M em orial Campus 

Total Per 
LTC 

$ 690,749 
340,676 
232,423 
214,565 
472,566 

Total Per 
D O E 
R ecords 

$ -0- 
329,841 
442,517 
210,385 
503,267 

D ifference 
O ver 

(Under) 

$ 690,749 
10,835 

(210,094) 
4,180 

(30,701) 

* -  Cam pus was unable to provide the D epartm ent of Education's PELL processed disbursem ent 
detail. 

The College failed to reconcile am oun ts per the financial records to th e am ounts drawn dow n during 
the year. 

It appears that certain federal financial reports contained inaccurate financial inform ation. 

W e recomm end th at m anagem ent of th e College continue in its efforts to correc t th e noted 
co nditions an d to ensure th at accur ate financial inform ation is subm itted to the federal governm ent 
in  th e futur e. W e also recomm end th at am oun ts per th e College records be rec onciled to am ounts 
reported  to th e Departm ent of Education on a regular bas iS. 
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LO UISIA NA  TECH N ICAL C O LLEG E 
STUD ENT FINAN CIAL  AID 

A G REED U PO N PRO CEDURES 
SCH ED ULE O F FIN DIN G S, CO NTINUED 
FO R TH E Y EA R  END ED JUNE 30, 2003 

Reference Num ber 
2003-03 Verification 

OM B Circular A-133 Compliance Supplement, Part 5 Section III (N)(2) specifies that an institution 
shall require each applican t, whose application is selec ted by the central processor, to verify 
specified  item s. 

W e noted the following Verification conditions during our perform an ce of agreed upon proced ures 
at the Louisian a Technical College Cam puses: 

o No exceptions noted. 

Baton R ouge C am pus 

o Three (3) out of seventeen (17) students tested who were selected  for verification had either 
no inform ation or conflicting inform ation on th e Institu tional Student Inform ation Rep ort 

(ISIR) an d the tax return and/or verification documentation. 

o Two (2) out of four (4) students tested who were selected for verification had either no 
in formation or conflictin g inform ation on the ISIR and th e tax  return  an d/ or verification 
docum entation. 

o No exceptions noted . 



 

LO UISIAN A TECH N ICAL CO LLEG E 
STUD ENT FINAN CIA L AID 

A G REED U PO N PR O CEDUR ES 
SCH ED ULE O F FIN DIN G S, CO N TINUE D 
FO R  TH E YE AR  END ED JU NE 30, 2003 

Reference N um ber, Continued 
2003-03 Verification 

o N o exceptions noted. 

Lafourche C am pus 

o N o excep tions noted. 

o N o exceptions noted , 

o N o excep tions noted. 

Three (3) out often (10) students tested  who were selected for verification had either no 
inform ation or conflicting inf orm ation on the ISIR and the tax return  an d/or verification 
docum entation. 

o Seven (7) out of nineteen (19) students tested who were selected  for verification had either 
no inform ation or conflicting inform ation on the ISIR an d the tax return an d/or verification 
docum entation. 



 

LO UISIAN A  TECH NICAL C O LLEG E 
STUD ENT FINAN CIAL AID 

A G REED UPO N PR O CED URE S 
SCH ED ULE O F FIN DIN G S, CO NTINUED 
FO R TH E YEAR ENDED JUNE 30, 2003 

Reference Num ber. Continued 
2003-03 Verification 

Eight (8) out of eight (8) students tested who were selected for verification and had either 
no inform ation of conflicting inform ation between th e ISIR and the tax return and/or 
verification docum entation. 

One (1) out of eleven (11) students tested who were selected for verification had either no 
inform ation or conflicting inform ation betw een the ISIR an d th e tax re turn and/ or 
verification docum entation. 

Tallulah C am pus 

One (1) out of five (5) students tested  who were selected for verification had either no 
inform ation or conflicting inform ation betw een the ISIR  an d th e tax return an d/ or 
verification docum entation. 

o Two (2) out of ten (10) students tested  who were selected for verification had either no 
inform ation or conflicting inform ation betw een th e ISIR and th e tax return an d/ or 
verification docum entation. 

o N o exceptions noted. 



 

LO U ISIAN A TECH N ICAL CO LLEG E 
STUDENT FINAN CIAL  AID 

A G REED U PO N PR O CEDURE S 
SCH EDULE O F FI NDING S, CO NTINUED 
FO R TH E Y EAR  END ED JUNE 30, 2003 

Reference Num ber, Continued 
2003-03 Verification 

The College failed to adhere to established  proced ures in m any instances. 

Th e College has disbursed  Title IV funds to students whose financial aid inform ation was not 
verified. 

W e recom m end that the College adhere to established  procedur es. 



 

LO UISIA N A TECH N ICAL CO LLEG E 
STUD ENT FINAN C IAL AID 

A G REED UPO N PR O CED URE S 
SCH EDULE OF FIND ING S, CO NTINUED 
FOR TH E YEAR ENDED JUNE 30, 2003 

R eference N um ber 
2003-04 PELL Com putations 

Criteria 

OM B Circular A-133 Compliance Supplement, Part 5 Section IlI (N)(2) specifies that an institution 
shall aw ar d and disburse PELL in accordance with  federal regulations. 

W e noted th e following conditions during our perform an ce of agreed upon procedur es at the 
Louisian a Technical College Cam puses: 

o N o exceptions noted. 

o Seven (7) out of twenty-five (25) students tested received Pell am ounts that did not calculate 
properly; 

o One (1) out of twenty-five (25) students tested enrolled in excess of three (3) development 
courses an d received full tim e PELL instead of three quarter tim e PELL; an d 

o One (1) out of twenty-five (25) students tested had PeU disbursement that did not agree with 
finan cial rec ords. 

o One (1) out of ten (10) students tested had PELL amounts that did not calculate properly. 

o No exceptions noted. 



 

LO U ISIAN A TECH NICA L C O LLEGE 
STUDENT FI N A N C IAL AID 

A G REED UPO N PRO CED UR ES 
SCH EDULE O F FIND IN G S, C O N TINUED 
FO R  TH E YEAR  END ED JUN E 30, 2003 

Reference N um ber  Continued 
2003-04 PELL Com putations 

o One (1) out of thirty (30) students tested had Pell amounts that did not calculate properly 

o One (1) out of fifteen (15) students tested had Pell am ounts tha t did not calculate properly; 
and 

o On e (1) out of fifteen (15) students tested had Pell disbursement that did not agree with 
financial records. 

o One (1) out often ( 1 O) students tested had Pell disbursement that did not agree with finan cial 
records. 

M ansfield C am pus 

o ' One (1) out of fifteen (15) students tested had  Pell am ount did not calculate properly; an d 

o One (1) out of fifteen (15) studen ts tested  had Pell disbursemen t that did not agree with 
finan cial records. 

o On e (1) out often  (10) students tested Pell amount did not calculate properly 
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LO UISIAN A TECHN ICA L C O LLEG E 
STUD ENT FINAN CIAL AID  

A G R EED UPO N PR O CED UR ES 
SCH ED ULE O F FINDIN G S, C O NTINU ED 
FO R  TH E Y EAR  END ED JU N E 30, 2003 

Reference N um ber., Continued 
2003-04 PELL Com putations 

o Seven (7) out of twenty-five (25) studen ts tested had grade reports and class sched ules that 
had conflicting inform ation. A s a result, Pell m ay have been over-awarded; an d 

o Two (2) out of twenty-five (25) students tested had Pell disbursement that did not agree with 
financial records. 

o Three (3) out of twenty (20) students tested had PELL amounts that did not calculate 
properly; 

One (1) out of tw enty (20) students tested received PELL but was deemed ineligible; and 

Three (3) out of twenty (20) students tested had  Pell disbursement that did not agree with 
finan cial records. 

o Two (2) students out of tw o (2) tested  did not have an y docum entation on file that indicated 
how th e Sum m er 03 PELL am ount was  calculated. As such, we w ere unable to verify the 
accuracy of the disbursem ent; an d 

o On e (1) out of fifteen (15) students tested had  Pell disbursement that did not agree with 
finan cial records. 

o One (1) out of fifteen (15) students tested had Pell am ounts that did not calculate properly 



 

LO UISIA N A  TECH NICAL C O LLEG E 
STU DENT FINAN CIAL AID 

A G REED UPO N PRO CED URE S 
SCH EDUL E O F FIND ING S, C O NTINU ED 
FO R  TH E YE AR  EN DED JUN E 30, 2003 

Reference N um ber, Continued 
2003-04 PELL Com putations 

o N o exceptions noted. 

o Two (2) out of fifteen (15) students tested had Pell amount that did not calculate properly; 

o Two (2) out of fifteen (15) students tested had Pell disbursement that did not agree with 
financial records; an d 

o The campus evaluated the student enrollmen t status by using six (6) hours as half time an d 
seven (7) through eleven (11) hours as three-fourth time, instead of six (6) through eight (8) 
hours as half tim e. Therefore, stu dent Pell am ounts have been over  aw arded for those 
students within the seven (7) and eight (8) hour ran ge. 

Cause 
Th e College failed to adhere to established procedures. 

Th e College has failed to accurately disbursed Title IV fun ds to stu dents. 

W e recom m end that the College adher e to established procedures 



 

LO U ISIAN A  TECH NICAL CO LLEG E 
STUDEN T FINAN CIA L AID  

A G REED UPO N PRO CEDUR ES 
SCH ED ULE O F FI ND IN GS, CO NTINU ED 
FO R  THE Y EAR  END ED JU NE 30, 2003 

Reference Number 
2003-05 - Disbursem en ts to Students 

OM B Circular A-133 Com pliance Supplem ent, Part 5 Student Financial Assistance Program s 
Section ffl Part N-Special Tests an d Provisions stipulate that disbursem en ts to stu dents m ust be 
m ade within a specified tim e flam e. Title IV regulations 34 CFR 668.164E specifies that when ever  

a school credits studen t financial aid (SFA) program  funds to a student's account, and those funds 
exceed  the stu den t's allow able charges, a SFA credit balan ce occurs. The school m ust pay th e credit 
balance to the student as soon as  possible, but not later than 14 days after th e later of th e da te the 
balan ce occurred  on th e stu dent's accotmt or the first day of clas ses of th e paym ent period. 

W e noted during our testing of PELL D isbursem ents that refund checks w ere not disbur sed to 
students in a tim ely m anner to all cam puses. 

It appears as if th e College experienced softw ar e problem s, which caused  th e delay in checks bein g 
issued to stu dents. 

The College has  not adhered  to Title IV  regulations  

W e recom m end th at m anagem ent of College take imm ediate steps to ens ur e th at stu dent refund 
cheeks ar e disbursed  tim ely. 



 

LO UISIAN A TECH NICAL CO LLEG E 
STUDENT FIN AN CIAL AID 

AGREED UPON PRO CEDURE S 
SCH EDULE O F FI ND IN G S, CO NTINUED 
FO R  TH E YEAR  END ED JU N E 30, 2003 

R eference N um ber 
2003-06 - Return of Title IV Funds 

OM B Circular A-133 Compliance Supplement, Part 5 Section N (4) specifics that when a student 
rec eives Title IV assistance and withdraw s from  an  institu tion, the institution m ust determine the 
am ount of Title IV aid earned by the student as  of the withdr awal date. The difference betw een an y 
am oun t earned  th at is less than the am oun t di sbursed m ust be returned to th e Title IV  program  in 
accordan ce with  th e prescribed tim e fram e. 

W e noted th e follow ing conditions pertaining to Return of Title IV  Fun ds dur ing our perform an ce 
of agreed upon procedur es at th e cam puses selected  for testin g: 

A lexandria C am pus 

o No exceptions noted . 

Baton R ouee C am pus 

o Four (4) out of four (4) students tested whose return of Title IV funds was not returned by 
the college w ithin 30 days of the date of th e college's determ ination th at th e student 
withdr ew; 

o Four (4) out of four (4) students tested whose return of Title 1V funds was not returned by 
the student within 75 days of the date of the college's determ ination th at the stu dent 
withdr ew ; 

o Four (4) out of four (4) students tested whose notification to the student of the PELL gran t 
overpaym ent w as  not done within  30 days of th e date of th e college's determ ination th at th e 
student w ithdr ew ; 



 

LO UISIANA TECHNICAL CO LLEGE 
STUD EN T FINAN CIAL AID 

AG REED UPO N PRO CEDUR ES 
SCH EDULE O F FINDING S, CO NTINUE D 
FO R THE Y EAR  ENDED JU NE 30, 2003 

Reference Num ber , Continued 
2003-06 - Return of Title IV Funds 

Continued 

o Three (3) out of four (4) students tested whose return of Title IV  funds calculation was done 
incorrectly; and 

o Four (4) students who withdrew on or before the 60% point of enrollment and did not have 
a return of Title IV funds  calculation on file. 

o Two (2) students withdrew on or before the 60% point of enrollm ent for the Spring 03 
sem ester  and received  PELL; but a return of Title IV  funds calculation was  not done. 

o One (1) out of one (1) student tested  whose return of Title IV  funds was not returned  by the 
stu dent wi thin 75 days o f the date of the college' s determ ination that the student with dr ew ; 

One (1) out of one (1) students tested whose notification to the student of the PELL grant 
overpaym ent was  not done within 30 days of the date of th e co llege's determ ination th at th e 
stu dent w ith drew ; 

o One (1) out of one ( 1 ) student tested whose return of Title IV  fimds calculation was done 
incorrectly; 

One ( 1 ) out of one ( 1 ) student tested  whose return of Title IV funds was not returned by the 
school w ithin 30 days of the date of th e college's determ ination th at th e stu dent with dr ew ; 
and 

o The college did not include w eekends  in the total num ber of days in the sem ester in the 
return  of Title IV  funds  calculation. 



 

LO UISIAN A TECH NICA L C O LLEG E 
STUD ENT FINAN CIA L A ID 

A G REED UPO N PR O CED U RES 
SCH EDU LE O F FI NDIN G S, CO NTINU ED 
FO R  TH E YE AR  END ED JUNE 30, 2003 

Reference Num ber, Continued 
2003-06 - Return of Title IV  Funds 

One (1) out of five (5) students tested  whose post-withdrawal disbursement was not 
di sbursed to th e stu dent within 30 days of th e date of th e college's determ ination that th e 
stu dent withdrew ; 

Three (3) out of five (5) students tested whose return of Title IV funds was not returned  by 
th e school wi thin 30 days of th e date of the college's determ ination that th e stu dent 
w ithdr ew ; and 

o Two (2) students who wi thdrew on or before the 60% point of enrollmen t and did not have 
a return of Title IV  funds ealculation on file. 

Lafourehe C am pus 

o Three (3) out of three (3) students tested  whose post-wi thdrawal disbursement was done 
incorrectly; 

Two (2) out of three (3) students tested  whose post-withdrawal disbursement was not 
disbur sed to th e student wi thin 30 days of the date of th e college's determ ination th at th e 
stu dent with dr ew ; an d 

One (1) student who withdrew before the 60% point of enrollment and the college elected  
to return th e entire portion of the PELL instead of calculating a return of Title IV  funds. The 
college voided the check but th e m ain office in dicated  that the stu dent did receive th e funds. 

o One (1) student who withdrew on or before the 60% point of enrollment and did not have 
a return  of Title IV  funds calculation on file; an d 

o One (1) out of three (3) studen ts tested  whose post-withdrawal disbursement was not 
di sbur sed to the stu den t within 30 days of the date of th e college's determ ination that the 
stu dent with dr ew. 



 

LO UISIANA  TECH N ICAL CO LLEG E 
STU DENT FINAN CIAL AID 

A G REED UPO N PR O C EDURES 
SC H ED UL E O F FIN DING S, C O NTINUE D 
FO R TH E YEAR ENDED JU NE 30, 2003 

Reference N um ber Continued 
2003-06 - Return of Title IV  Funds 

M ansfield Cam pus 

o Three (3) out of three (3) students tested whose post-withdrawal disbursement was done 
incorrectly. 

o Four (4) out of four (4) students tested whose post-withdrawal disbur sement was done 
incorrectly; and 

Two (2) out of four (4) students tested whose post-withdrawal disbursement was not 
disbursed to th e stu dent within 30 days of the date of the college's determ ination that th e 
stu dent withdrew . 

Five (5) out of five (5) students tested whose post-withdrawal disbursement was not 
disbursed to th e student with in 30 days of the date of th e college's determ ination th at the 
stu dent with dr ew ; 

o Four (4) out of five (5) students tested whose post-withdrawal disbursement was done 
incorrectly; 

o Three (3) studen ts who wi thdrew on or before the 60% point ofeurollment an d did not have 
a return of Title IV funds calculation on file; an d 

o The college did not include wee kends in the total number of days in the sem ester in the 
return of Title IV funds calculation. 
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LO UISIA NA TECH NICAL CO LLEG E 
STUDENT FINAN CIAL AID 

A G REED UPO N PR O CEDURES 
SCH EDULE O F FIND IN G S, C O NTINUED 
FO R  TH E YEAR  END ED JUNE 30, 2003 

Reference N um ber., Continued 
2003-06 - Return of Title IV Funds 

o Notification to the student of th e post-withdraw al disbursem ent was not done with in 30 days 
of the date of the college's determination that the student withdrew for one (1) out of one (1) 
tested; 

o There was no return of Title IV fimds calculation on file for two (2) students; and 

o Th e post-withdrawal disbursement calculation was done incorrectly for one (1) out of one 
(1) student tested. 

o A n exit list for th e Fall 02 and Spring 03 sem ester w as requested by not provided. A s such, 
w e were un able to determ ine if any return  of Title IV  fimds calculations w ere req uired. 

T allulah C am pus 

o Four (4) students out of four (4) tested  whose refund was not returned  by the school within 
30 days of th e da te of the college's determ in ation that th e stu dent w ith dr ew ; 

Two (2) out of four (4) students tested  whose notification to the student of the PELL grant 
overpaym ent was  not done wi thin 30 days of the date of th e college's determ ination th at th e 
stu dent with dr ew; 

o Four (4) out of four (4) students tested  whose return of Title IV funds calculation was done 
incorrectly; an d 

o Two (2) students who withdrew on or before the 60% point of enrollment an d did not have 
a return of Title IV  funds calculation on file. 



 

LO UISIA N A TECH NICAL CO LLEG E 
STUD ENT FINAN CIAL AID 

A G REED UPO N PRO CED URE S 
SCH ED ULE O F FI NDIN G S, CO NTINU ED 
FO R  TH E YE AR  ENDED JU NE 30, 2003 

Reference N um ber, Continued 
2003-06 - Return  of Title IV Funds 

The W estside cam pus m ay have had students who un officially withdrew during the Fall 02 
and Spring 03 sem esters. The cam pus' practice allow s for a stu dent to withdr aw  form  the 
college unoffi cially. As a result, it m ay be possible tha t those sam e students m ay have 
received Title IV PELL funds an d withdr ew before the 60%  point of enrollm ent but because 
the college was not aware of the with drawal, a rettm l of Title IV  funds calculation m ay not 
have been done. 

o No exceptions noted . 



 

LO UISIA N A  TECH NICAL CO LLEG E 
STUD ENT FINAN CIA L AID 

A G REED UPO N PRO CEDUR ES 
SCH EDULE O F FINDIN G S, C O NTINU ED 
FO R  TH E Y EAR  END ED JUN E 30, 2003 

Reference N um ber 
2003-07 Rec ord M aintenance 

The Blue Book reference 34CFR 668.24 and 34 CFR 690.82 states that for Federal PELL Gran t 
Program s, school m ust m aintain records of the eligibility of each enrolled student for whom  the 
school has an  ISIR, eac h school's cost of atten dance, records of each student's enrollm en t period, 
how each studen t's full-tim e or part-tim e enr ollm ent status w as  determ ined, and each studen t's cost 
of atten dan ce. 

W e noted  the following conditions during our performance of agreed upon procedures at th e 
Louisian a Technical College Cam puses: 

o N o exceptions noted . 

o The cost of attendan ce budget for each individual studen t tested  was not docum en ted in the 
stu dent's folder. 

o Th e cost of attendance budget for each individual student tested  was  not doeam ented  in th e 
student's folder. 
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A GREED UPO N PRO CEDURES 
SCH ED ULE O F FINDING S, CO NTINUED 
FO R TH E YEAR  END ED JUNE 30, 2003 

Reference N um ber, Continued 
2003-07 - Record M aintenance 

o The college awarded students a childcare allowan ce in the cost of attendance budget without 
docum entation of th e student having an y child care cost. 

o The cost of attendan ce budget for each individual student tested w as not docum en ted in the 
student's folder. 

o The cost of attendan ce budget for each in dividual student tested w as not docum en ted in th e 
student's folder. 

o The cost of attendan ce budget for each in divi dual studen t tested w as not docum ented in the 
stu dent's folder. 

o The co st of attendance budget for eac h indi vidual student tested was  not docum en ted in th e 
stu dent's folder . 

o The cost of attendance budget for each in di vidual student tested  w as not docum ented  in the 
student's folder. 



 

LOUISIAN A TECHNICAL CO LLEG E 
STUD ENT FINAN CIAL AID 

A G REED U PO N PR O CEDU RES 
SCH EDULE O F FIND IN G S, CO NTIN U ED 
FO R TH E YEAR  END ED JUN E 30, 2003 

Reference N um ber, Continued 
2003-07 - Record M aintenance 

o The cost of attendance budget for each individual student tested  w as not docum ented in the 
student's folder. 

o The college awarded  stu dents a childeare allowance in th e cost of attendance budget without 
docum entation of the stu den t having any child care costs. 

o The cost of attendan ce budget for each individual student tested w as not docum ented in  the 
stu dent's folder. 

o Th e cost of attendance budget for each individual stu dent tested w as not docum ented in the 
student's folder. 

o The cost of atten dan ce budget for each in dividual stu den t tested was  not docum ented in  th e 
stu dent's folder. 

o Th e cost of atten dan ce budget for eac h indi vidual student tested w as  not docum ented in the 
studen t's folder. 



 

LO UISIANA TECH NICAL COLLEGE 
STU DENT FINAN CIAL AID 

A G REED UPO N PR O CEDURE S 
SCH ED ULE O F FIN DIN G S, CO NTINUED 
FO R  THE Y EAR  ENDED JUN E 30, 2003 

Reference Num ber, Continued 
2003-07 - Record M aintenance 

The College did not have a procedure in place to require adm inistrators to docum ent a students' cost 
of attendance budget. 

The College is not in com pliance with Title IV regulations. 

W e recom m end th at the College establish procedur es to require that a studen ts' cost of attendan ce 
budget is docum ented in the student's file. 
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LO UISIANA TECH NICAL CO LLEG E 
STUDENT FINAN CIAL  AID 

A G REED U PO N PRO CED URES 
SCH EDULE O F FIND ING S, CO NTINUE D 
FO R TH E YEAR  ENDED JUN E 30, 2003 

EX IT CO N FERE N CE 

During the course of the engagem ent and at an  exit conference held at the Offi ce of the Louisiana 
Technical College, the contents of this report w as discussed with the following individuals: 

Dr. M argaret M ontgom ery-Richard 

M s. Janice Bolden 

M s. M ary Deville 

M s. Pam  Diez 

M r. Allen Brown 

Chan cellor 

Vice-Chancellor of Student Services, 
Enrollm ent M an ager an d College 
Registrar  

Assistan t to th e Vice-Chancellor of 
Student Services, Enr ollm ent 
M an ager and College Registrar 

Com ptroller 

Director of Internal Audit 

M r. M ichael B. Bruno, CPA 

M r. Scan  M . Bruno, CPA 

M r. Eric Griffi n 

M anaging Partner 

M an ager 

Senior 



Dr. M argaret M ontgom ery-Richar d 
Chancellor 
Louisiana Technical College 

W e were not engaged to, an d did not, conduct an  audit, the objective of which would be the 
expression of an  opinion on th e specified elem ents, accounts, or item s. Accordingly, we do not 
express such an  opinion. H ad w e perform ed additional procedures, other m atters m ight have com e 
to our attention that w ould have been reported to you. 

This report is intended solely for the inform ation an d use of the Chan cellor, her designees an d th e 
Legislative A uditor an d is not intended to be an d should not be used by an yone oth er than  these 
specified parties. Under Lo uisiana Revised Statute 24:513, this report is distributed by the 
Legislative Auditor as a public docum ent. 

,LAP 
BRU NO  &  TER VAL O N LLP 
CER TIFIED PUBLIC A C CO UN TAN TS 

June 7, 2004 
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Acadian Campus 
Alexandria Campus 
Ascension Campus 
Avoyelles Campus 
Bastrop Campus 
Baton Rouge Campus 
Charles B. Coreil Campus 
Delta O uachita Campus 
Evangeline Campus 
Florida Parishes Campus 
Folkes Campus 
Gulf Area Campus 
Hammond Area Campus 
H uey P. Long Campus 

Jefferson Campus 
Jumonville Memorial Campu., 
Lafayette Campus 
Lafourche Campus 
Lamar Salter Campus 
M ansfield Campus 
M organ Smith Campus 
Natchitoches Campus 
North Central Campus 
Northeast LA Campus 
Northwest LA Campus 
O akdale Campus 
River Parishes Csmpus 
Ruston Campus 
Sabine Valley Campus 
Shelby M. Jackson Campus 
Shreveport Bossier Campus 
Sidney N. Collier Campus 
Slidell Campus 
Sullivan Campus 
T. H . H arris Campus 
Tallulah Campus 
Teche Area Campus 
W est Jefferson Campus 
W estside Campus 
Young M emorial Campus 

An Equal Opportunity 
College 



Procedures along w ith a com m on verification docum entation check sheet w ill be 
developed for all cam puses to follow for verification of a student's IS1R inform ation. 
Training will be conducted in order to ensur e that th e financial aid officers understand the 
procedures and that they are applied uniform ly throughout the college. 

* Procedur es will be developed and workshops will be held in order to train financial aid 
officers in calculating the pell gran t awards. 

D uring the 2002-2003 Academ ic year, Louisiana Technical College began  using the 
PeopleSoft softwar e accoun ting, HR , and th e financial aid portion of the student 
adm inistration m odules. The new softw are w as not ready at the beginning of the fall 
sem ester, which caused delays in th e disbur sem ent ofpeU grant aw ards. Student 
accoun ts were not credited un til th e sollw are was ready for the printing of checks; 
therefore, funds w ere disbur sed to the stu dents w ithin 72 hours of er editing the accounts. 
A lthough th e disbursem ents to the stu dents w ere late in the sem ester, disbursem ents were 
considered tim ely since the stu dents' accoun ts were not credited until th e softwar e w as 
ready. In order to ensure tim eliness of the disbursem ents of aw ards, our  offi ce w ill 
m onitor th e tim elin ess of the request for paym ents from  the cam puses in order to ensur e 
stu dents receive their aw ards im m ediately after the 14th class day of th e Fall an d Spring 
sem esters or 7th day of the Sum m er session

. 

Louisiana Technical College has a Return of Title IV policy and form  th at w as distributed 
to all cam puses. In order for cam puses to uniform ly apply the policy, w e w ill develop 
procedur es an d conduct w orkshops to train  the financial aid offi cer s in this area. Cam pus 
Accoun tants w ill be held responsible for ensuring that any voided checks or refun ds 
needed to be returned to the federal Title IV progr am  are sent to th e LTC fin ance 
departm ent in a tim ely m anner as stated on the Return to Title IV  policy. 

Pr ocedur es along w ith a com m on docum entation check sheet w ill be developed for all 
cam puses to follow to ensur e proper docum entation is kept on all stu dents. Training will 
be conducted in order to ensur e th at th e financial aid officers under stand th e proc edures 
and that they ar e applied uniform ly throughout the college. 



The V ice Chancellor for Student Affairs, the Assistant to the Vice Chancellor for Student 
Affairs, the LTC Director of Financial Aid, an d th e District Finan cial Aid Directors will be 
responsible for developing an d updating th e policies and procedures, conducting the training for 
the cam puses, an d ensuring th at the cam puses follow these policies and proce dures correctly. 
Cam pus Fin ancial A id Offi cers will be responsible for checkin g, updating, an d correctin g the 
files of all Pell Grant recipients using the new policies and procedures th at they will receive in 
training. Cam pus Accountants will be responsible for ensuring th at all m onies that need to be 
returned to Title IV are sent to the LTC finance departm ent in a tim ely m an ner as stated on th e 
Return to Title IV policy. 

Should you have any questions or require additional inform ation, please do not hesitate to call. 
W e w ould also w elcom e com m ents and suggestions relative to this plan. 

CC: Janice Bolden, V ice Chan cellor for Student A ffairs 
Allen Brown, LCTCS Director of Intern al Audits 


