
REhAY ADMINISTRATIOI~ BOARD STATEMENT OF CASH FLOWS YEAR ENDED DECEMBER 31, 1996 
CASH FLOWS FROM OPERATING ACTIVITIES Increase in Net Assets Adjustment to Reconcile Change in Net Assets to Net. Cash Flows From Operating Activities : Depreciation Realized Investment Gains Unrealized Investment Losses Changes in Current Assets and Liabilities Accounts Receivable Accrued Interest Receivable Accounts Payable and Other Payables Net Cash Provided by Operating Activities CASH USED IN INVESTING ACTIVITIES Increase in Deposits Purchase of Certificates of Deposit Sales and Redemptions of Certificates of Deposit Purchase of Government Securities Sales and Redemptions of Government Securities Principal Collections on Collateralized Mortgage Obligations Purchase of Property and Equipment Net Cash Used in Investing Activities NET DECREASE IN CASH CASH AND EQUIVALENT.C3, BEG[INNING OF YEAR CASH AND EQUIrVALENTS, END OF YEAR 

The Accompanying Note~; are an 

$ 2,715,756 
220 (3,129 54,880 62,059 (26,873) -- 2,287 2,805,20Q 

(3, 592 1,956 (i, 549 35O 
20el 353 197 734 00 C 19,783 __ (8,923 ~,825,23(I (20,03(I -- 462,345 $442,31[~ 

Integral Part of This Statement -5-- 



RELAY ADMINISTRATION BOARD ~ITATEMENT OF ACTIVITIES YEAI~ ENDED DECEMBER 31, 1996 
REVENUES Telephone Access Fees Contract Reimbursement~ Dividend Income Interest Income Realized Gain on Inves';ment Transactions TOTAL REVENUES EXPENSES Salary Expense Payroll Tax Expense Bad Debt Expense Bank Charges Depreciation Expense Insurance Interpretation Service~ Legal and Professional NASRA Dues Office Expense Pension Expense Relay Services Rent Taxes and Licenses Telephone Travel and Conventions Unrealized Loss on Investment Transactions TOTAL EXPENSES INCREASE IN NET ASSETS NET ASSETS AT BEGINNING 01? YEAR NET ASSETS AT END OF YEAR 

The Accompanying Notes are an 

$3,612 700 564 
041 000 288 965 3,129 
7,875 2,196 811,644 343 220 1,120 1,025 10,479 450 8O7 683 1,267,250 869 55 426 4,345 54,880 

$ 4,880,423 

_~2164,6~/ 2,715,756 _~9011,245 

Integral Part of This Statement -4- 
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RELAY ADMINISTRATION BOARD FI~AI~CIAL STATEMENTS DECEMBER 31, 1996 

jnder provisions of state law, ~l]~s report is a pub!ic document. A copy of the report h.-~s l~;:e;I submit- ted to the a~.~dit'c,.L {)r re~,icwed, entity and ot:~,.'r appr,::pri~dx~ p~biic officials. ['h{~ repot[ is a...'~,ila;:,le for public iHsp,.~ctio,~ a[ the Baton Rouge off'ice of th~ Legisl~live Audi- tor and, whe'e appropriate, at the office of the parish clerk of court qelease Date 
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RELAY ADMINISTRATION BOARD NOTES TO [FINANCIAL STATEMENTS - continued DECEMBEI~ 31, 1996 
(A) SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES - continued Use oi[ Estimates - The preparation of financial statements Jn conformity with gen~rally accepted accounting principles requires management to make estimates and assumptions that affect the reported amounts of assets and liabilities and disclosure of contingent assets ~nd liabilities at the date of the financial statements and the reported amounts of revenues and expenses during the reporting period. Actual results could differ from those es~imates. 
(B) INVESTMENTS Investments are carried at their aggregate lower of cost or market value. Investments at December 31, 1996, are summarized as follows : 
Certificates of Deposit Government Securities Collateralized Mortcage Obligations TOTAL 

(C) ACCOUNTS RECEIVABLE 

Appreciation Cost Value (Depreciaticm~ $ 7,486,911 $ 7,036,413 $ (450,498) 2,715,162 3,119,601 404,439 ~11_90_,,,_Q5_353 11 O, 23 $10~3=~2~,126 $i0 266 246 __ (S,8~!) $~(54,88Q) 
Accounts Receivable at December 31, 1996, consisted of the fol~owing: Telephone Access Fees Contract Reimbursements Total Receivables 

-7- 

$ 322,779 700000 



REDAY ADMINISTRATION BOARD STATEMENT OF FINANCIAL POSITION DECEMBER 31, 1996 
CURRENT ASSETS Cash and Interest Bear:_ng Deposits Investments Accounts Receivable Accrued Interest Receivable Total Current Assets 

ASSETS 

PROPERTY AND EQUIPMENT Furniture and Fixtures Equipment Total Property and Equipment Less: Accumulated Depreciation Net Property and Equipment OTHER ASSETS Deposits TOTAL ASSETS 

442,315 10,266,246 1,022,779 118,703 
3,195 5,728 8,923 (220) 

LIAIBILITIES AND NET ASSETS CURRENT LIABILITIES Accounts Payable Payroll Taxes Payable Total Current Liabilities NET ASSETS - Unrestricted TOTAL LIABILITI],]S AND NET ASSETS 

131, 735 210 

$11,850,043 

8,703 
200 $ii,858,94([ 

$ 131,94[, ~i,727,003 $Ii,858,946 

The Accompanying Notes: are an ]integral Part of This Statement -3- 



April 3, 1997 
WRIGHT, MOORE, DEHART, DUPUIS & HUTCHINSON Certified Public Accountants 



RELAY ADMINISTRATION BOARD NOTES TO FINANCIAL STATEMENTS DECEMBER 31, 1996 
(A) SUMMARY OF SIGNIFICA!qT ACCOUNTING POLICIES Form of Operations - Relay Administration Board (RAB) is a non profit organization created by the Louisiana Public Serwi ee Commission as provided by Order Number U-17656-A pursuant to the telecommunications ~ections of the Americans with Disabilities Act of 1990 and other applicable regulations adopted by the Federa~ Communications Commission. The Board is comprised of five memb~ r~ who serve indefinite terms at the discretion of the Louisi~na Public Service Commission. responsibility of oversight of The RAB is charged with the telephone relay services for the State of Louisiana, insuring equal access to telecommunications; services for all hearing and speech impaired citizens, and acting as a liaison betwee~ the relay service provider and the Louisiana Public Service Commission. Financial Statement Presentation In 1994, the Organization elected to adopt Statement of Financial Accounting Standards (SFAS) No. 117, "Financial ~tatements of Non-Profit Organizations.', Under SFAS No. 117, the O~ganization is required to report informatio~ regarding its financial position and activities according to three classes of net assets: unrestricted net assets, temporarS]y restricted net assets, and permanently restricted net assets. In addition, the Organization is required to present a Statement of Cash Flows. As permitted by this new statement, the Organization has discontinued its use of fund accounting and has, accordingly, reclassified its financial statements to present the three classes of net assets as required. As of December 31, 1996, the Organization has only unrestricted net assets. Cash and Cash Equivalents - For the purposes Cash Flows, the Or~anization considers all instruments purchased with a maturity of three cash equivalents. 

of the Statement of highly liquid debt months or less to be 
Income Taxes RAB is exempt from federal income tax as an organization described in Section 501(c) (3) of the Internal Revenue Code. Income dete~cmined to be unrelated business income i s taxable. Also, in accordance with Section 6033 and Section 115 of the Internal Re:venue Code, related purpose receipts are excludable from gross income for federal income tax purposes, therefore exempting RAB from the requirement of filing annual returns. 



R~:LAY ADMINISTRATION BOARD NOTES TO IFIMANCIAL STATEMENTS - continued DECEMBER 31, 1996 
(D) FUNDING SOURCES The operations of RAB are funded as follows Telephone Access Fees - In conjunction with Act 660 of the 1988 Regular Legislative Session of the State of Louisiana and Order No. U-17656-B of the ~]ouisiana Public Service Commission, RAB ~~ authorized to collect eleven cents (ii~) per access line for each local exchange carrier to the extent such collection is required to fund the telephone :relay services of the State of Louisiana. Contract Reimbursements - RAB has a professional services contract: with the State of Lcuisiana Department of Social Services (DSS) to provide telephone relay service throughout the State of Louisiana to facilitate telecommunications between individuals with a hearing or speech disabilit~ and other members of the community. Under this contract, RAB may be reimbursed by DSS for its cost of providing such services up to $700,000 for the contract term of July I, 3.996, thrcugh June 30, 1997. Unreimbursed costs of $700,000 through December 31, 1996, have been accrued as revenues. (E) BAD DEBT Due to an error by the State of Louisiana Department of Social Services, the 1995-[~996 contract for cost reimbursement was not processed in a timely fashion and DSS was unable to fund the contract. As a result, $811,644 accrued as DSS reimbursement revenue in 1995, has been written off as bad debt in 1996. The 1996-1997 contract has been signed by RAB, sent to DSS and is awaiting a signature from DSS. Management anticipates no problems in getting the 1996-L997 contract signed and processed in a timely fashion. (F) EMPLOYEE BENEFIT PLAJ~S In 1996, RAB hired one full time employee and adopted a 403 (b) (7) retirement plan. The employee can make s~lary deferred contributions into the plan and RAB can make matching or discretionary contr~.butions. For 1996, RAB only made one discretionary contribution into the plan in the amount of $683. (G) (,"ASH FLOW DISCLOSURE~ There were no payments for interest expense or income taxes dur~g :[996 . 8 
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The reports on Intexnal Control Structure and Compliance presented on the following pages 6.re required by vernment Auditinq Standa promulgated by the United States Comptroller General and the Louisie~na 
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Certified Public Accountants P.O. Box53246" l l4 Representative Row Lafayette, Louisiana 70505-3246 O18) 232-3537 ~ (318) 235-9455 ~ FAX (318) 235-8557 LANCE E. CRAPPI II, ( :PA CtIERYL L. BARTI IY, ( :PA D. E. DOL}G} II, CPA BRENT ]. MOTH{ )N. ( :PA CHIP G. CAN'I P,t LI. { 3'A CVA* INDEPE]qDENT AUDITORS' REPORT ON INTERNAL CONTROL STRUCTURE R:~LATED MATTERS NOTED IN A FINANCIAL STATEMEI~T AUDIT CONDUCTED IN ACCORDANCE WITH OOVERNMENT AUDITING STANDARDS To the Board of Directors Relay AdminJstrat:ion Boazd Baton Rouge, Louisiana We have audited the financial statements of Relay AdministratJo] Boar(] as of and for the ?ear ended December, 31, 1996, and have Jssu(:< our report thereon dated April 3, 1997. We conducted our audit in accordance with generally a auditing standards Comptroller General and Government Auditinq Standards issued of the United States and the provisions of Lo Revised Statutes 24:513 and the Those standards require that we Louisiana Governmental Audit plan and perform the audit to 
ccepted by the uisJ aria GuJ d~, reasonable assurance about whether the financial statements are material misstatement. obtaJ ] free <}f 

In planning and performing our audit of the financial statements ol Relay Administration Boa:cd for the year ended December 31, 1996, w( considered its internal control structure in order to determine ou~ auditing procedures for 2he purpose of expressing our opinion on th{ genera] purpose financial statements and not to provide assurance on t he J nternal control structure . The Relay Administration Board Js responsible for establishing and maintaining an internal control structure. In fulfilling thJ .~; responsibility, estimates and judgments by management are required to assess the expected benefits and related costs of internal eontro] structure policies and procedures. The objectives of an internal control structure are to provide management with reasonable, but not absolute, assurance that assets are safeguarded against loss fr()m unauthorized, use or disposition, and that transactions are executed Jn accordance with management's authorization and recorded properly [o permit the preparation ~f financial statements in accordance wit h generally accepted accounting principles. Because of inherent limitations in any internal control structure, errors or irregularities may nevertheless oc.cur and not be detected. Also, projection of any evaluation of the structure to future periods is subject to the ri.~;k that procedures may become inadequate because of changes in conditions or that the effectiveness of the design and operation of policies and procedures may deteriorate. 



 

For purposes internal control categories : of this report, we structure policies 
Cash and Investments Revenues and Receivables Procurements and Payables 

have classified the significa1~t and procedures in the following 

For all of tlhe cortrol categories listed above, we obtained an understanding of the design of relevant policies and procedures and whether they have been placed in operation, and we assessed control risk. Our consideration of the internal control structure would not necessarily disclose all matters in the internal control structure that might be material weaknesses under standards established by the America~ Institute of Certified Public Accountants. A material weakness i~ a reportable condition in which the design or operation of the specific' internal control structu::e elements does not reduce to a relatively low level the risk that errcrs or irregularities in amounts that would be material in relation to the component unit financial statements being audited may occur and not be detected within a timely period by employees in the normal course of performing their assigned functions. We noted no matters involving the internal control structure and i ts~ operation that we consider to be material weaknesses as defined above. This report .is intended for the information of the Board of Directors of the Relay Administration Board, the State of Louisiana Department of Social Services, and the Legislative Auditor of the St~te of Louisiana. However, this report Js a matter of public record and Jt[~ distribution is not limited. 

April 3, 1997 
WRIGHT, MOORE, DEHART, DUPUIS & HUTCHINSON Certified Public Accountants 
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~lON INDEPENDENT AUDITORS' REPORT ON COMPLIANCE WITH LAWS AND REGULATIONS BASED ON A~ AUDIT OF FINANCIAL STATEMENTS PERFORMED IN ACCORDANCE WITH GOVERNMENT AUDITING STANDARDS 
To the Boar(] of Directors Relay Administration Board Baton Rouge, Louisiana We have audited the financial statements of Re] ay Administration Board as of and for the year ended December 31, 1996, and have issued our report thereon dated Apri] 3, 1997. We conducted our audit auditing standards and Governme Comptroller General of the United in accordance with generally acceF t Auditinq Standards issued by States and the provisions of Louisi Revised Statutes 24:513 and the Lo isiana Governmental Audit GuJ Those standards require that we plan and perform the audit to obt reasonable assurance about whether the financial statements are frec mat e:-cia i misstatement 

ted t he 
aJn o f 

Compliance with laws, regulations, contracts, and grants applicable to Relay Administration Board is the responsibility of Relay Administration Board. AE. part o~ obtaining reasonable assurance about whether the financial st6tements are free of material misstatement, w(+ performed tests of Relay Administration Board's compliance with certain provisions ol laws, reguilations, contracts, and grants. However, oul objective was not: to provide an opinion on overall compliance with such prov:isSons. Aecor6ingly, we do not express such an opinion. The results of our tests indicate that, with respect to the items tested, Relay Administration Board complied, in all mater/a] respects, with the provi~,{ions referred to in the preceding paragraph. With respect to items not tested, nothing came to our attention that caused us to believe that Relay Administration Board had not complSed, in a]] material respects, with those provisions. 
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