
STATEMENT OF CASH FLOWS Vohmteer and Information Agency, Inc. For the year ended June 30, 1996 
Cash Flows From Operaling Activities Increase in net assets Adjustments to reconcile changes in net assets to net cash provided by operating activities: Depreciation Decrease in accounts receivable Increase in inventory of directories Decrease in prepaid expenses Decrease in utility deposits Decrease in accounts payable Net cash provided by operating activities Cash Flows From lnvesiing Activities l'urchases of equipment and fi~rniture and fixtures 

Increase in cash and cash equivalents 
Cash and Cash Equivalents Bcginning of year End of year 
Scc holes to linancial statements 

$ 36,657 
11,194 724 (17,280) 1,650 9OO (4,341) 29,504 
(29,482) 
22 
16,640 $ 16,662 



 

rlJ)i:s report is intended for the inlbrmation oflhe Board of Directc)rs, management and lhe Louisiana 1)eparmlent oflteallh and ttospitals, Division of Mental Ilealth. lIowever, this report is a matter of public record, and its distribution is not limited. 

New Ollca|ls, La., September 3, 1996 Certified Public Accounlanls 



Bourgeois Bennett 

To the Board of Directors of Voltmtcer and Information Agency, Inc New Orleans, 1,ouisiana. 
We have audited the financial statements of Volunteer and Information Agency, lnc. (a nonpro~t organization) as of and lbr the year ended June 30, 1996, and have issued our report thereon dated September 3, 1996. We conducted our audit in accordance with generally accepted auditing standards and Government Audit_i!ing Standards, issued by the Comptroller General of the United States. Those standards require that we plan and pcrlbrm the audit to obtain reasonable assurance about whether the financial statements are free of material misstatement. Compliance with laws, regulations, contracts, and grants applicable to Vohmteer and lnfo,nm(ion Agency, Inc., is the responsibility of Vohmteer and Information Agency, Inc.'s management. As part of obtaining reasonable assurmlce about whether the financial statements are free of lnalerial miss|atement, we performed tests of Volunteer and Information Agency, lnc.'s compliance with certain provisions of laws, regulations, conlracts, and grants, llowever, the objective o four audit of the financial statements was not to provide an opinion on overall compliance with such provisions. Accordingly, we do not express such an opinion. The results of our tests disclosed no instances of noncompliance that are required to be reported herein under 
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In planning and pcrtbrming our audit of tile financial statements of Vohmleer and lnformaliou Agency, Inc., for the year ended June 30, 1996, we obtained an understanding of the internal con~.rol slruc~.ure. With respec! to tile internal conlrol structure, we obtained an understanding of the design of relevant policies and procedures and whether they have been placed in opcralion, and we assessed conlrol risk in order 1o delermiue our auditing procedures for lhe purpose of expressing our opinion on lhe financial slatements and 11oi to provide an opinion on dm inter,ml control structure. Accordingly, we do not express such an opinion. 
Our consideralion of tile internal conlrol slmcture would not necessarily disclose all mailers in the internal control structure thal might be material weaknesses under standards es~.ablished by f.he American Institute of Certified Public Accountmlts. A material weakness is a condition in which the design or operation of one or more of the inf.ernal eonlrol structure elements does not reduce to a relatively low level the risk that errors or irregularities in amounts thai would be material in relation to the primary government financial statemenls being audited may occur and not be detected within a timely period by employees in the normal course of performing lheir assigned functions. We noted no mallers involving the inlemal control slruclure and its operation that we consider to be material weaknesses. This report is intended lbr tile infonnation of the Board of Direclors, management and lhe l.ouisiana l)eparanent oflleallh and llospitals, Division of Mental llealfll, llowever, this report is a matter of public record, and its distribulion is not limiled. 

New Orleans, La., September 3, 1996 
Certified Public Accountants 



Bourgeois Bennett 
NDEI'ENDI~NT A1]I)ITOR'S REPORT ON THE INTERNA CONTROl, STRUCTURE BASED ON AN AUDIT OF FINANCIA STATI~MENTS PERFORMED IN ACCORI)ANCE WITI| GOVERNMENT AIJDITING STANDARDS 

l'o 1he Board of Directors of Volunteer and Information Agency, Inc New Orleans, I ,ouisiana. 
We have audited 1he financial statelnents of Vohmteer and Information Agency, lnc. (a nonplofit organization) as ofand for lhe year ended June 30, 1996 and have issued our reporl 1hereon dalcd September 3, 1996. We conducted our audit in accordance with generally accepted audiling standards, and Gov_ermnent At!di_!~lg StandardN issued by lhe Colnptroller General of lhe United States. Those standards require that we plan and perlbrm the audit to obtain reasonable assurance about whether the financial slatcments are fice of material misstatement. The management of Vohmteer and Information Agency, Inc., is responsible for establishing and maintaining an internal control structure. In fillfilling Ibis responsibility, estimates and judgmenls by management are required to assess the cxpecled benefits and rclalcd costs of internal conlrol shucture policies and procedures. The objeclives of an inlernal conh'ol structure arc to provide management with reasonable, bill not absolute, assurance lhat aSSEtS are safeguarded againsl loss fiom unaulhorized use or disposition, and lhat transactions are executed in accordance wilh managcment's aulhorization and recorded property lo permit the preparation of financial slalcmenls in accordance with generally accepted accounling principles. Because of inherent limilations in any internal control structure, errors or irregularities may neverflmless occur and not be detected. Also, prq}ection of any evaluation of the structure lo future periods is subject to 1he risk 1hat procedu,'cs may become inadequate because of changes in conditions or thai the effcclivcness of tim design and operalion of policies and procedures lnay delcriorate. 
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Note 4 - GRANTS (Continued) 
Exhibit E (Continued) 

The Brown Foundation established a grant of $424,000 to be received by tile Agency over three years. The program provides monetary awards to students, in local area schools, for tbeir efforts in volunteers and community service. During the year ended June 30, 1996, the Agency reported $166,694 of revenue from this grant. 
Note S - LEASE COMMITMENT The Agency's office facililies are rented The lease term is lbr five years commencing on August 26, 1996 and ending on August 25, 2000. Fulure fixed rentals under the lease are as follows: 1997 1998 1999 2000 2001 

Total 

$ 39,375 39,938 40,050 34,013 8,504 $_1_61,880 Rent expense Ibr the year ended June 30, 1996, was $40,962. The lease contains an option to renew for one year with terms to be negotiated at the time the option is exercised. 
Note 6 - CONTINGENCY The Agency has issued a letter of credit totaling $29,999 to the State of Louisiana to guarantee compliance with the provisions of its contract for services. The Agency has pledged a certificate of deposit to secure this credit. 



 
Exhibit E (Continued) 

Note 2 - RESTRICTIONS ON ASSETS (Continued) Released Balance From Balance July 1. 1995 Revenues Restrictions June 30, 1996 Christmas Bureau $14,790 $33,056 $(23,900) $23,946 The Greater New Orleans Foundation 8,426 1~_8~42~) Totals $2.3,216 3_~3 056 $[_32~32326) $23,946 
Noie 3 - CONTRACTS FOR SERVICES The Agency operates a 24-hour crisis-intervention line and galnbling hotline. The Agency has a contract with the Slate of Louisiana to receive reimbursements of part of the cost of operating these programs. Reimbursement from the State for the year ended June 30, 1996, was $208,211, of which $22,237 was recorded as a receivable at year end. 
Note 4 - GRANTS 
]'he Agency was the recipient of the following grants: The New Orleans Council on Aging grants fimds for the Senior Adult Information and Referral Program. A grant of $5,000 was received during the year ended June 30, 1996. The 1)epartment of Ilcallh and IIospitals grants funds to provide after hours mental health services for clients oflhe mental health clinics for Region 9. Grants of $4,200 was received during the year ended June 30, 1996. The Agency received a $15,000 grant ti'om the State of Louisiana to create a service learning manual to be distributed throughout the community promoting vohmleerism Freeport-McMoran, Inc. sponsors the Christmas Bureau. One-half of their annual donation was used to support the operations of the Bureau while lhc remainder went directly to the participating agencies. During the year ended June 30, 1996, donations were $20,400 and were reported as temporarily restricted revenues. 
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Exhibit E (Continued) 

Note 1 - SUMMARY" OF SIGNIFICANT ACCOUNTING POLICIES (Continued) g) Functional Expenses (Continued) VIA's principal programs comprise: Informalion and Referral/Crisis-Intervention Center This program provides individuals and organizations with information and referral to appropriate community resources while working with human service organizations to promote an effeclive network of human service organizations to promote an effective network of human service delivery. It also provides crisis counseling and operates a 24-hour crisis-inlervention/suicide prevention service which counsels individuals in crisis situations. Volunteer Center This program develops volunteer resources to meet community needs by promoting volunteers and the professional development ofvohmteer programs and by referring volunteers and groups for service in community agencies and operates a Christmas Bureau which counsels with donors regarding gifts to individuals and agencies with special needs. h) Tax-Exempt Status VIA qualifies as a tax-exempt organization under Section 501(c)(3) oftlle Internal Revenue Code of 1986. 
No|e 2 - RESTRICTIONS ON ASSETS Temporarily restricted net assets are restricted by the donor for specific programs, purposes, or to assist specific programs of the Agency. These restrictions are considered to expire when payments for restricted purposes are made. None of the temporarily restricted net assets are time-restricted hy the donors. Thc activity in temporarily reslricted net assets for the year ended June 30, 1996 were as follows: 



 ./ I 1 
NOTES TO FINANCIAL STATEMENTS 

Exhibit E 
Volunteer and Information Agency, Inc. June 30, 1996 

Note 1 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES a) Organization and Nature of Business VIA is a not-for-profit corporation located in tile Greater New Orleans area that coordinates volunteer efforts in the region and operates a 24-hour crisis- inlervention line. b) Basis of Presentation and Change in Aeeounling Principle The Agency elected to adopt SFAS No. 117, Financial Slatements of Not-For- Profit Organizations. Under SFAS No. 117, the Agency is required to report information regarding its financial position and activities according to three classes of net assets: unrestricted net assets, temporarily restricted net assets, and permmacnlly reslricted net assets. In addition, the Agency is required to presenl a statement of cash flows. As permitted by this new statement, lhe Agency has discontinued its use of fired accounting and has, accordingly, reclassified it financial statements to present the classes of net assets required. This reclassification colnbined the beginning fired balance as reported at June 30, 1995 as follows: Current funds - general $ 77,662 Property and equipment fund 31,493 
Unrestricted net assets, as restated Sj 09,155 



STATEMENT OF F[JNCT!ONAL EXPENSES 

OIlS 

Volunteer and Information Agency, Inc. For the year ended June 30, 1996 
]nformalion and Referral! Crisis lntervenlion Center 

Program Services 
Vohmteer Center Brown Other Program Programs Total 

Exhibit C 

Supporting Services Management and General Tolals 
$ 223,673 $ 19,301 $ 92,957 $ 335,931 $ 13,970 $ 349,901 

el~enls 

2,955 20,067 
246,695 46,465 12,602 18,863 5,34? 32,039 1,180 7,836 32,983 3,498 6,172 837 385 

184 1.450 
20,935 540 3,044 591 
2,334 159 40 09,250 

2,882 7,874 6,021 6,199 734 12,220 30,125 
103,713 371,343 20,903 392,246 
8,026 5,846 1,376 3,617 8.364 88 2,239 5,581 3,638 13,115 467 22,067 170 

55,031 31,492 20,239 9,555 40.403 1,268 10,075 40,898 7,295 19,327 1,304 31,317 555 

12,149 2,878 894 2,883 4.178 38 1,119 1,638 1,009 5,888 905 2,204 

67,180 34,370 21,133 12,438 44,581 1,306 11,194 42,536 8,304 25,215 2,209 131,317 2,759 $ 414,902 $ 136,893 $ 188,307 $ 749 102 $ 56 686 $ 796,788 



STATEMENT OF FINANCIAl. POSITION Volunteer and Information Agency, Inc. 
June 30, 1996 

Assels Cash and cash equivalents Certificates of deposit Accounts receivable Inventory of directories (at cost) Prepaid expenses Equipment, fimliture and fixtures at cost $93,884 net of accumulated depreciation of $ 44,103 

Liabilities Accounts payable 
Nel Assets Unrestricted Temporarily restricted 
l'otal net assets 
l'otal liabilities and net assets 
See notes to financial statements 

Exhibit A 

$ 16,662 54,132 33,668 20,712 978 49,781 
$ 175,933 
$ 6,905 
145,082 23,946 169,028 
$ 175,933 



Bourgeois Bennett 

NDEPENDENT AUI)ITOIUS REPOR3 
l'he l'resident and Board of Directors Volunteer and Information Agency, Inc., New Orleans, Louisiana. 
We have audited the accompanying statement of financial position of Volunteer and Information Agency, lnc. (a nonprofit organization) as of June 30, 1996 and the related statements of activities, functional expenses, and cash flows for the year then ended. These financial statements arc the responsibility of the Agency's management. Our responsibility is to express an opinion on these financial slatements based on our audit. We conducted our audit in accordance with generally accepted auditing standards and issued by the Comptroller General of the United States. Those standards require that we plan and perform the audit to obtain reasonable assurance about whether the financial statements are free of material misstatement. An audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the financial statelnents. An audit also includes assessing the accounting principles used and significant estimates made by management, as well as evaluating the overall financial statement presentation. We believe that our audit provides a reasonable basis tbr our opinion. In our opinion, the financial statements referred to above present faMy, in all material respects, the financial position of Vohmteer and Information Agency, Inc. as of June 30, 1996 and the changes in its net assets and its cash tlows for the year then ended in conformity with generally accepted accounting principles. As discussed in Not lb to the financial statements, in 1996 the Agency changed its method of financial reporting and financial statement presentation. 
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Financial Report 
Volunteer and Information Agency, Inc. 

June 30, 1996 

anaer provisions .of state law, thss report is a public document, A copy of the report has been submit- ted to the audited, or reviewed, entity and other appropriate public officials. The report is available for public inspection at the Baton Rouge office of the Legislative Audi- tot and, where appropriate, at the office of the parish clerk of court ~[,C 0 4 1996 R~.lease Date 
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 l Exhibit E (Continued) 
Note 11 - SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (Continned) 

c) Estimates The preparation of financial statements in conformity with generally accepted accounting principles required the use ofmanagement's estimates. d) Cash and Cash Equivalents For purpose of cash flows, the Agency considers highly liquid investments with a maturity of three months or less to be cash equivalents. 
e) Contributions Contributions received are recorded as unrestricted, temporarily restricted, or permanently restricted support, depending on the existence and/or nature of any donor restrictions. Supporl that is restricted by the donor is reported as an increase in unrestricted net assets if the restriction expires in the reporting period in which the support is recognized. All other donor-restricted support is reported as an increase in temporarily or permanently restricted net assets, depending on the nature of the restriction. When a restriction expires (that is, when a stipulated time restriction ends or purpose restriction is accomplished), temporarily restricted net assets are reclassified to unrestricted net assets and reported in the Statement of Activities as net assets released from restrictions. f) Equipment, Furniture and Fixtures, and Depredation l)epreciation of equipment is provided over the estimated useful lives of/he assets on a straight-line basis. Depreciation expense for the year ended June 30, 1996 was $11,194. g) Functional Expenses VIA allocates its expenses on a functional basis among its various programs and support services. Expenses that can be identified with a specifc program and support service are allocated directly according to their natural expenditure classification. Other expenses that are common to several functions are allocated by a predetermined allocation percentage, which is reviewed annually. 



 

]111 September 3, shucture and accordance with we have also issued a report dated 1996 on our consideralion of Volunteer and hfformation Agency, Inc. internal conlrol a report dated September 3, 1996 on its compliance with laws and regulations. 

New Orleans, La., September 3, 1996 Certified Public Accountants 


